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Disclaimer

The information presented in these reports is not, nor should it be construed as, an assessment of the
condition of the subject institutions. Neither does any report represent an analysis, conclusion, or opiniol
Treasury Department or Bal@k concerning the safety and soundness of a financial institution. The data pres
in the reports has been compiled from a number of federal regulatory and state regulatory agencies. Thg
compiled may not necessarily reflect current activity beeaof delays resulting from the time required to colle
tabulate, and publish the data. While the City and BankIQ believe that they have used the most recent data
in the preparation of these reports, because of reporting delays, the daitaedohésein may not reflect curren
circumstances. Additionally, statistical data are approximations and generalizations subject to various so
error inherent in the statistical process, and may be revised on the basis of additional data. thtaghetd berein

describe past activity and are not presented with a view to predicting future results either in particular categ
in general. The sources used by the City and BankIQ to compile the data, which are cited herein, should be]
to ensure that the data have not been amended or revised subsequent to the date hereof.
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Linked Deposit Barking Report to the
Mayor 2015 Introduction

About This Report

Since 1999, BanklQ has prepared the
Linked Deposit Banking Report to the
Mayor, which reports annually on the
residential lending, small business
lending, and community development
practices of a group of banks eligible to
provide banking service® tthe City of
Boston.

The report was created in accordance
with section 68.2 of chapter VI of the
City of Boston Municipal Code. Section
6-8.2 requires that any institution wishing
to contract with the City to provide
banking services or to become a city
depository shall annually disclose
information on its loan activity and
community development participation
and services. Thelinked Deposit
Banking Report to the Mayprwhich
summarizes these disclosures and
includes additional supplemental
information, & intended to assist City
officials as they compare the activities
and performance of banks in order to help
ensure that City monies are invested in
institutions that contribute positively to
the Boston community.

CRA and HMDA Legislation and
Reporting

The lending and community development
data and analysis that form the core of the
Linked Deposit Banking Report to the
Mayor are the result of two landmark
pieces of fair housing legislatiorthe
Community Reinvestment Act (1977),

! City ofBoston Municipal Cod€hapter VI, section-8.2.

and the Home Mortgage Dissure Act
(1975).

Community Reinvestment Act
The Community Reinvestment
(CRA) provides a framework for
financial institutions, state and local
governments, and community
organizations to jointly promote banking
services to all members of a community,
including those in low and moderate
income  neighborhoods, that are
consistent with safe and sound banking
operations. The CRA prohibits redlining
(denying or increasing the cost of
banking to residents of racially defined
neighborhoods), and encouragefor$

to meet the credit needs of all community
members, regardless of neighborhood
income level.

Act

The CRA requires that each insured
depository institution's record in helping
meet community credit needs be
evaluated periodically and made
available to thepublic in the form of
performance evaluation reports. These
CRA performance evaluations describe
individual institutionsd  success in
providing credit, investments, and
services that meet community needs.
Each institutionés record is taken into
account in onsidering its application for
deposit facilities, including mergers and
acquisitions.

CRA examinations are conducted by the
federal agencies responsible for
supervising depository institutions: the
Board of Governors of the Federal
Reserve System (FRB)the Federal

Deposit Insurance Corporation (FDIC),

The State of Banking in the City of Boston
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and the Office of the Comptroller of the
Currency (OCC}.2 4 In general, national
banks are evaluated every three years;
smaller banks that have received a rating
of Satisfactory or Outstanding may be
examned every four or five years.

Institutions are evaluated using one of
several methodologies, based on the
institutionds ~ size,  structure, and
operations:

T Small Bank EvaluationFor institutions
with less than $&0 million in total
asset$,performance criteria are focused
on the bank's overall level of lending, its
lending penetration in geographies of
different income levels, and its lending
to borrowersor businesses of various
income levels.

1 Intermediate Small Bank Evaluation
For instiutions with assets between
$250 million and $1.16 billior,
performance criteria include all criteria
in the Small Bank Evaluation, plus a
Community Development Test that
considers community development
loans, investments, and services.

i Large Bank Evaluabin. For institutions
with more than $1.16 billion in total
assets, evaluation consists of a Lending
Test, Investment Test, and Service Test
The Lending Test considers the
institution's lending volume, as well as
its effectiveness in lending to borrowers,
geographies, and businesses of various
income levels. The Investment Test
considers both the volume and the
complexity/innovation of qualfied
community development investments.
The Service Test considers the

2 Community Reinvestment A&FIEC website.

3 Community Reinvestment A@CC website.

4 Community Reinvestment Act (CR#gsentation, FDIC
website.

5Community Reinvestment Act (CRA) Questions and
Answers, OCC website.

6 Asset threshold adjusteshnually

accessibility of the bank's retail network,
as well as the extent and responsiveness
of community development services.

1 Community Development Test
Wholesale  or limited  purpose
institutions are evaluated on the volume,
complexity, and innovation  of
community development lending and
investments, as well as the bank's overall
responsiveness to credit and community
development needs.

For each bank covered in this report, the
Linked Depo# Banking Report to the
Mayor includes ratings, information, and
analysis from the institutionds most recent
CRA performance evaluation.

Home Mortgage Disclosure Act
TheHome Mortgage Disclosure Act
(HMDA) requires many financial
institutions to maintain, report, and
publicly disclose information about
mortgage applications received and the
institutionds action on those applications.
HMDA also requires most lenders to
identify the race, sex, and income of loan
applicants and borrowers.

The data reported nder HMDA are
intended to enable government entities
and the public at large to determine
whether financial institutions are serving
the housing needs of their communities,
and to identify possible discriminatory
lending patterns.: =

The Linked Deposit Binking Report to
the Mayordraws on recent HMDA data
to provide an overview of lending rates

7 Ibid.

8 |bid.

9 Community Reinvestment Act (CRA) presentation, FDIC
website.

10 About HMDA, Consumer Financial Protection Bureau
website.

1 Home Mortgage Disclosure Act, FFIEC website.

12 FDIC Compliance Manual, January 2014.

The State of Banking in the City of Boston
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and patterns for each of the banks covered
in the report, as well as aggregate
performance for all reporting financial
institutions in the Boston MSA.

Additional Sources

In addition to the CRA performance
evaluations and HMDA data that form
the core of theLinked Deposit Banking

Report to the Maygrthe report includes
information drawn from the banksf

websites, annual reports, news releases,

and other publicationsThe report also
draws on data from other government
sources such as theDIC and FFIEC
Institution Directores and  the
Massachusetts Office of Consumer
Affairs & Business Regulation, Division
of Banks. As CRA performance
evaluations are conducted only gyve
three to five years, these additional
sources are especially useful in providing
up-to-date supplemental information.

Introduction to the Information
Contained in This Report

The 2015 Linked Deposit Banking
Report to the Mayorontains information
on 205 mortgage lending rates and
patterns for each of the following 16
banks:

Bank of America, N.A.

BNY Mellon, N.A.

Blue Hills Bank

Boston Private Bank & Trust

Company

Cathay Bank

Century Bank and Trust

Company

91 Citizens Bank, N.A. (formerly
RBS CitizensN.A.)

1 Commonwealth Coperative

Bank

il
T
T
T

= =

1 East Boston Savings Bank

1 Eastern Bank

1 JPMorgan Chase Bank, N.A.

1 OneUnited Bank

1 Radius Bank (formerly First
Trade Union Bank)

1 Santander Bank, N.A. (formerly

Sovereign Bank)

TD Bank, N.A.

Webster Bank, N.A.

E

For each bankthe report presents a
general overview of the bankds size,
staffing, and operations, as well as
detailed information on CRA ratings and
related community lending, investment,
service, and development activities. Each
bankds profile concludes with a series of
charts and graphs that provide additional
detail on the hakos lending activities for
2015.

Addenda

Several addenda provide additional
information about the activities of the 16
banks included in the2015 Linked
Deposit Banking Report to the Mayor

1 Executive Summary A brief
review of information covered in
detail in the full report, including
key statistics for2015 and a

synopsis of each  bankds
performance.

T Small Business Loans
Additional information about

each bankés 2015 lending to small
busineses in the Boston MSA, as
well as comparisons to aggregate
lending patterns.

1 Loan Information by Census
Tract A detailed accounting of
loan data for each census tract in
the Boston MSA.

The State of Banking in the City of Boston
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Sources

About HMDA Consumer Financial
Protection Bureau website,
http://www.consumerfinance.gov/hmda/I
earnmore.

City of Boston Municipal CodRublished
by American Legal Publishing.
Available online at
http://www.amlegal.com/library/ma/bost
on.shtml.

Community Reinvestment Act (CRA)
presentation, FDIC website,
https://www.fdic.gov/regulations/resourc
es/director/presentations/CRA.pdf.

Community Reinvestment AEFIEC
website, https://www.ffiec.gov/cra/.

Community Reinvestment A€xffice of
the Comptroller of the Currency (OCC)
website,
http://www.occ.gov/topics/compliance
bsa/cra/indexcra.html

Community Reinvestment Act (CRA)
Questions and Answer®ffice of the
Comptroller of the Currency (OCC)
website,
http://lwww.occ.gov/topics/compliance
bsatra/questionsndanswers.html.

FDIC Compliance ManualAvailable

via the FDIC website,
https://www.fdic.gov/regulations/compli
ance/manual/

Home Mortgage Disclosure AdFIEC
website, https://www.ffiec.gov/hmda/.

The State of Banking in the City of Boston
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2015 Boston MSA Comparative
Charts

The charts on the following pages give
different views of the mortgagending
activity in the BostorMSA.

In the first twosetsof charts, aggregate
lending totals forall lendersin the
Metropolitan Statistical Area (MSAgre
brokenout by race bothfor all HMDA -
reportable loansand for low-income
mortgages specifically. These charts
include all HMDA and lowincome
mortgages within the MSAhe 16 banks
profiled in this reportcomprisea sulset
of this total

The third setof chart totals all HMDA
andlow-income reportable mortgages, by
race, for the banks listed in this report
offering a comparison against aggregate
performance in the MSA.

The State of Banking in the City of Boston
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Summary

Note: Information in this section is

summary only. Expanded information on
all financial institutions is contained in
the subsequent sectior(See sections 3

to 18)

FDIC Review Schedule

The Federal Deposit Insurance
Corporation (FDIC) conducts a CRA
examinaibn according to the following
schedule:

For banks with assets of less than $250
million the schedule is:

1 Previous rating
OUTSTANDING, next review in
60-72 months

1 Previous rating
SATISFACTORY, next review
in 48-60 months

1 Previous rating NEEDS$O
IMPROVE, next review in 124
months

91 Previous rating SUBSTANTIAL
NON-COMPLIANCE, next
review in 12 months

For banks with assets of more than $250
million the schedule is:

1 Previous rating
OUTSTANDING, next review in
24-36 months

1 Previous rating
SATISFACTORY, nexteview
in 24-36 months

1 Previous rating NEED$O
IMPROVE, next review in 124
months

1 Previous rating SUBSTANTIAL
NON-COMPLIANCE, next
review in 12 months

OCC Review Schedule

In general, the Office of the Comptroller
of the Currency (OCC) conduca CRA
examination of a bank every 24 months.

Ratings Summary
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Overall Rating

The following Community Reinvestment

Act (CRA) ratings are for the yea?015.

Santander
Bank, N.A.
(Massachusetts)

SATISFACTORY

TD Bank

OUTSTANDING

Bank Rating (Boston MSA)
Bank'of OUTSTANDING Webster Bank | SATISFACTORY
America (Massachusetts)
(Boston MSA)
Blue Hills Bank | SATISFACTORY
BNY Mellon, OUTSTANDING
N.A.
(Massachusetts)
Boston Private | OUTSTANDING
Bank
(Massachusetty
Cathay Bank SATISFACTORY
(Massachusetts)
Century Bank HIGH
SATISFACTORY
Citizens Bank, SATISFACTORY
N.A. (Boston
MSA)
Commonwealth | SATISFACTORY
Cooperative
Bank
East Boston SATISFACTORY
Savings Bank
Eastern Bank OUTSTANDING
JPMorgan SATISFACTORY
Chase Bank
OneUnited NEEDS TO
Bank IMPROVE
(Massachusetts)
Radius Bank SATISFACTORY
(Massachusetts)
13 See Appendix for rating definitions.
Ratings Summary Page 23
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Overall and Test Ratings

The following are the ratings for the three
test areas (Lending, Investment, and
Service) utilized by the CRA regulatory
bodies.

Bank of America*

Regulatory Office of the

Body: Comptroler of the
Currency

Area Tested Rating for Boston
MSA

Overall: OUTSTANDING

Lending: HIGH
SATISFACTORY

Investment: OUTSTANDING

Service: OUTSTANDING

Blue Hills Bank:
Regulatory Federal Deposit
Body: Insurance

Corporation

Area Tested  Rating

Overall: SATISFACTORY
Lending: SATISFACTORY
Investment: OUTSTANDING
Service: HIGH
SATISFACTORY

14Based on most recent CRA Performance Evaluation by OCC
published 2011.

15 Based on most rent CRA Performance Evaluatiory b
FDIC published 203.

BNY Mellon Bank:
Regulatory Office of the
Body: Comptroller of the

Currency

Area Tested  Rating for

Massachusetts
Overall: OUTSTANDING
Lending: NOT ASSESSED
Investment: NOT ASSESSED
Service: NOT ASSESSED

Boston Private Bank & Trust

Company~
Regulatory Federal Deposit
Body: Insurance
Corporation

Area Tested  Rating for

Massachusetts
Overall: OUTSTANDING
Lending: HIGH

SATISFACTORY
Investment: OUTSTANDING
Service: OUTSTANDING

6Based on most recent CRA Performaivaluation by OCC
published 2013.

17 Based on most recent CRA Performance Evaluation by
FDIC published 2014.

Ratings Summary
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Cathay Bank:
Regulatory Federal Deposit
Body: Insurance

Corporation

Area Tested  Rating for

Massachusetts
Overall: SATISFACTORY
Lending: LOW

SATISFACTORY
Investment: OUTSTANDING
Service: LOW

SATISFACTORY

Century Bank:

Regulatory Federal Deposit
Body: Insurance

Corporation

Area Tested Rating

Overall: HIGH
SATISFACTORY
Lending: HIGH
SATISFACTORY
Investment: HIGH
SATISFACTORY
Service: HIGH
SATISFACTORY

18 Based on most recent CRA Performance Evaluation by
FDIC published 2016.

%Based on most recent CRA Performance Evaluation by FDIC
published 2014.

Citizens Bank, N.A»
Regulatory Office of the
Body: Comptroller of the

Currency

Area Tested  Rating for Boston

MSA
Overall: SATISFACTORY
Lending: HIGH
SATISFACTORY
Investment: HIGH
SATISFACTORY
Service: OUTSTANDING

Commonwealth Cooperative Bank

Regulatory Federal Deposit

Body: Insurance
Corporation

Area Tested Rating

Overall: SATISFACTORY
Lending: NOT RATED
Investment: NOT RATED
Service: NOT RATED

2Based on most recent CRA Performance Evaluation by OCC
published 2012.

21 Based on most recent CRA Performance Evaluation by
FDIC published 2013.

Ratings Summary
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East Boston Savings Bark

Regulatory Federal Deposit

Body: Insurance
Corporation

Area Tested Rating

Overall: SATISFACTORY

Lending: HIGH
SATISFACTORY

Investment: SATISFACTORY

Service: HIGH
SATISFACTORY

Eastern Banks

Regulatory Federal Deposit

Body: Insurance
Corporation

Area Tested Rating

Overall: OUTSTANDING

Lending: HIGH
SATISFACTORY

Investment: OUTSTANDING

Service: OUTSTANDING

JPMorgan Chase Bank:

Regulatory Office of the

Body: Comptroller of the
Currency

Area Tested  Rating

Overall: SATISFACTORY

Lending: HIGH
SATISFACTORY

Investment: OUTSTANDING

Service: HIGH
SATISFACTORY

22 Based on most recent CRA Performance Evaluation by
FDIC published 2014.

ZBased on most recent CRA Performaitvaluation by FDIC
& Division of Banks published 2014.

2 Based on most recent CRA Performance Evaluation
published by OCC published 2011.

OneUnited Banks

Regulatory Federal Deposit
Body: Insurance
Corporation
Area Tested  Rating for
Massachusetts
Overall: NEEDS TO
IMPROVE
Lending: NEEDS TO
IMPROVE
Investment: SATISFACTORY
Radius Bank
Regulatory Office of the
Body: Comptroller ofthe
Currency
Area Tested Rating for
Massachusetts
Overall: SATISFACTORY
Lending: SATISFACTORY
Community SATISFACTORY
Development

25 Based on most recent CRA Performance Evaluation by
FDIC & Division of Banks published 2016.

26Based on most recent CRA Performance Evaluatidd®g
published 204.

Ratings Summary
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Santander Bank, N.A# Webster Bank
Regulatory Office of the Regulatory Office of the
Body: Comptroller of the Body: Comptroller of the

Currency Currency
Area Rated Rating for Boston Area Rated Rating for
MSA Massachusetts
Overall: SATISFACTORY Overall: SATISFACTORY
Lending: HIGH Lending: HIGH
SATISFACTORY SATISFACTORY
Investment: NEEDS TO Investment: OUTSTANDING
IMPROVE Service: HIGH
Service: LOW SATISFACTORY
SATISFACTORY
TD Bank=
Regulatory Office of the
Body: Comptroller of the
Currency
Area Tested Rating for Boston
MSA
Overall: OUTSTANDING
Lending: HIGH
SATISFACTORY
Investment: OUTSTANDING
Service: HIGH
SATISFACTORY

2’Based on most recent CRA Performance Evaluation by OCC 2Based on most recent CRA Performancal&ation by OCC
published 2013. published 2014.

2Based on most recent CRA Performance Evaluation by OCC

published 2013.

Ratings Summary Page 27
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Bankof America 2%

Bank of America, N.A. Overview

Bank of America, N.A.
100 North Tryon Street
Charlotte, NC 2825

Description

Bank of America is a fullservice
interstate bank that operates throughout
the United States and more than 40
countries. In 2015, the bankds assets
totaled more than $241 trillion.»
Headquartered in Charlotte, North
Carolinathe banks a subsidiarpf Bank

of America Corporation. Bank of
America is a component of the Dow
Jones Industrial Average.

The bankoperatesapproximately4,832
retail banking centers and15,83
ATMs.2 Bank of America services
approximately 57 million consumers and
U.S. small lisinesses The bank offers a
wide range of products and services
directly or indirectly through affiliates.
Residential mortgage lending is a major
line of business for the banka 2015,
one to fourfamily residential mortgages
accountedfor 28% of the bank's 867
billion netloans and leases

30Bank of America website.
SLEDIC Institution Directory.
32Bank of America website.
33 |bid.

34FDIC Institution Directory.

Principal Officers

CEO and Chairman of the Board
Brian T. Moynihan

100 North Tryon Street
Charlotte, NC 28325
704-386-5681

CFO

Paul Donofrio

100 North Tryon Street
Charlotte, NC 2825
704-386-5681

Global General Counsel and Head of
Compliance and Regulatory Relations
Gary G. Lynch

100 North Tryon Street

Charlotte, NC 2825

704-386-5681

Employees
Number of Employees 159939
Number of Employees in NA
Massachusetts
Percentage of Women 56%0
Employees
Percentage of Minority 43%
Employees

Branchese
Number of BranchesTotal 4,832
Branchesn Boston MSA 87
Number of ATMs 15,838
Number of Fre€standing 10,983
ATMs

35 FDIC Institution Directory.

36 Bank of America Corporate Social Responsibility Report
Executive Summry 2015.

7 Ibid.

38 FDIC Institution Directory.

Bank of America, N.A.
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3%Based on most recent CRA Performance Evaluation by OCC

published 2011

CRA Rating
Rating Agency

Most Recent
Rating

Overall Rating
for Boston
MSA

Lending Test
Rating for
BostonMSA

Investment Test
Rating for
BostonMSA

Service Test
Rating for
BostonMSA

OoCC
2011

OUTSTANDING

HIGH
SATISFACTORY

OUTSTANDING

OUTSTANDING

Bank of America, N.A.
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Discussion

Overall rating for Boston MSA
OUTSTANDING «

Bank of America receiveitls most recent
CRA ratingin 2011. The bank was rated
for both its nationwide banking activity
and for each state omMetropolitan
Division in which it operates.

In its nationwide evaluatignthe bank
received a Satisfactory rating. In the
Lending Test, e bank received a High
Satisfactory rating. In its Investment and
Service tests, the bank received an
Outstanding rating:

The OCC also examined the bankds
performance in the Boste@iambridge
Quincy (MA-NH) MSA, where the bank
receivel an overall assessment of
Outstanding, a High Satisfactory rating in
the Lending Test, and an Outstanding
rating in the Investment and Service
Tests?

The discussion below focuses primarily
on the OCCbs evaluation of the bankds
performance in the Boston MSA during
the evaluation perw (April 1, 2009,
through December 31, 2011).

Lending Test

Lending Test Rating for Boston MSA:
HIGH SATISFACTORY:

40Based on most recent CRA Performance Evaluation by OCC
published 2011.

4 Ibid.

42 Ibid.

“ Ibid.

General Responsiveness to Credit
Needs

Bank of Americads lending performance

in the Boston MSAwas rated High
Satisfactory The bank ranks first in
deposit market share, home purchase,
home improvement, and home refinance
lending market shargand third in small
loans to businesses and farifise bankds
lending aavity in the BostorQuincy
Metropolitan Division was considei
good, given the significant disparities
between the bankés deposit market share
and lending market shares.

In 2015, Bank of Americareceived 589
mortgage applications in the Boston
MSA, resulting in 400 loans originated
compared to 629 applicationsich 420
loans originated in 2014 Applications
for low-income loans werd5 in 2015
versus 33 the previous year.

Responsiveness to Lowand
Moderate-Income Credit Needs

Bank of Americads Boston MSA lending
during the review period displayeghod
distribution of loans among geographies
andamongborrowers of different income
levels throughout itsassessment areas.
However,for home purchase lognthe
percentages of the bankds loans tolow-
and moderaténcome individuals are
belowthe percentge of these familiesn
the assessment area

During the evaluation perigpdexcellent
performance in lowncome census tracts

“FFIEC onlineHMDA reports, Board otte Governors of the
Federal Reserve Syste015.

4Based on most recent CRA Performance Evaluation by OCC
published 2011.

Bank of America, N.A.
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for refinance lending was offset by only
adequate performance in moderate
income census tracts. Market shares for
refinance loanshowever,were excellent

in both low- and moderatincome
geographies.

The distribution of home mortgage loans
by borrower income is goodThe
distribution is excellent for home
purchase and home improvement loans,
and good for home refinance loans.

Leadership in Community
Development Loans

In 2015 Bank of America extendeabore
than $235 milliorin loans to Community
Development  Financial Institutions
(CDFIs), supporting affordable housing,
small businesses, energy efficiency and
neighborhoodtabilizations

In Boston, the Bank of America
Charitable Foundation fundedtwo

neighborhood redevelopment projests

2015 in the citydss Roxbury and

Dorchester  neighborhoods.  These
projects are part of tha&ffordable Green

Neighborhoods (AGN) grant progm a

collaboration with the U.S. Green
Building Council+

The bank issued one letter of credit
totaling $5.4 million that has a

community development purpose. The
letter of credit supported services targeted
to low- and moderaténcomepersons:

46 Bank of America Environmental, Social and Governance
Report, 2015.
47 bid.

Innovative & Flexible Lending
Practices®

During the CRA evaluation perioBank
of America offered flexible lending
programs throughout its footprinhis
was considered favorably in its Lending
Test performance for all rating areas.

During the evaluation periodhe bank
originated more than 100,000
governmeninsured loans throughout all
rating areas totaling over $15.6 billion.
These loans generally have more flexible
underwriting guidelines such as lower
down payments and lower closing cost
requirements that adesigned to increase
home ownership folow- and moderate
incomeborrowers.

The bank also participated in the Home
Affordable Refinance Program (HARP)
under the federal governmentis Making
Home Affordable (MHA) program
providing mortgage relief to distissed
homeownersand helping themavoid
foreclosure. Although the bank engaged
in serious deficient loan mortgage
servicing, modification, and foreclosure
practices during the evaluation period, it
refinanced nearly 128,000 mortgages
under HARP, totaling 2.8 billion.

Foreclosure assistance wasa key
component of the bankis Community
Development services

Since 2008the bank has helpenhore
than 2 million mortgage customers stay in
theirhomes. This includes more than 1.5

“8Based on most recent CRA Performance Evaluation by OCC
published 2011.

49 Ibid.

0 Ibid.

Bank of America, N.A.

Page 35



City of Boston 2015 Linked Deposit Banking Report to the Mayor

million modifications and
extinguishments and nearly 500,000 short
sales and deeds-lieu completed to help
homeowners avoid foreclosure.

This relative success, however, must be
placed in the context of the
aforementioned 2014 settlement with the
Department of Justice, as well as
allegations by the OCC regarding
improper filing of affidavits and other
mortgagerelated documents$n response
to these allegations, in 2013 the bank
ultimatelyagreed to settlenindependent
foreclosure review requirement by
providing homeowners around the
country $8.5 billion in cash payments and
mortgage relief in the form of loan
modifications and other loss mitigation
activities

By 2015,according tdBank of American
reports, the number of 60+ day delinquent
first mortgages had been reduced from
1,393000 to 103,000, a reduction of
93%3:

Investment Test

Investment Test Rating for Boston
MSA: OUTSTANDING

Overall, nvestment activity reflected
excellent responsiveness in the bankés
assessment ared3uring the evaluation
period,the bank made 27fhvestments in
the assessment area totaling $226.1
million. Prior period investmentsalso
continue to meet the needs of the
assessment area.

51 Bank of America CSR Report 2014.

52Based on most recent CRA Performance Evaluation by OCC
published 2011.

53Bank of America website.

Community Development Investments
& Grants

Bank of America demonstrated
significant leadership in its qualified
investment activitiesduring the CRA
assessment perigdThe largest type of
investment during the evaluation period,
totaling $177.8 million, was related to
Low Income Housing Tax Credit
projects. The LIHTCs provided financing
for more than 1,200 units of fafdable
housing forlow- and moderatencome
residents

In addition, the bankinvested $14.6
million in a Historic Tax Credit for
revitalizing a moderatécome
neighborhood It also invested $7.8
million in Community Development
Financial Institutions@DFIs) for various
affordable housing initiatives.

During the assessment period, thenk
also made 227 grants and donations
totaling $9.6 million to local and regional
organizations  providing  economic
development, affordable housing,
revitalization, andstabilization tolow-
and moderatégncomeareasand services
for low- and moderattncome
individuals.

During the CRA assessment period, Bank
of Americads CDFI investments were
responsive to the needs of the bankos
communities and were targeted to
affordable housing, small business
growth,environmental sustainabilitgnd

54Based on most recent CRA Performance Evaluation by OCC
published 2011.
%5 Ibid.

Bank of America, N.A.
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economic developmenms of 204, the
bank ha over $13 billion in loans and
investments i40CDFIsin all 50 states,
as well as Puerto Rico and Washington,
D.Cs

In June 2014,with the U.S. Small
Business Administration (SBA) and eight
CDFI partners, the bank committed to
increasing small business lending under
the SBA Community Advantage Loan
Program. This entails a commitment of
$175 million in loans to 1,750 small
businesseever three years (2012017).

Service Test

Service Test Rating for Boston MSA:
OUTSTANDING~

Bank of Americads provision of retail
services showed excellent responsiveness
to the banking needs of geographies and
individuals of different income levels.

Description of ServiceDelivery
Systems

During the evaluation periodBank of
Americaos retail service delivery systems

in the Boston MSA were readily
accessible to geographies and individuals
of different income levels. The
percentage of the bankds branches in low
income geographies exceeds the
percentage of the population residing
these areadn 2014, the bank operated
1,441 financial centers inow- and
moderateéincome communities, about

5 Bank of America Corporate Social Responsibility Report
2014.

5”Based on most recent CRA Performance Evaluation by OCC
published 2011.

%8 Ibid.

30% of the total number of centess.

Community Development Service

Bank of America provided an excellent
level of community development services
during the CRA assessment period

Bank employees worked with 44 local
community development organizations to
provide 133 servicemrgeted tdow- and
moderateincome individuals. These
services includedproviding financial
expertise and workshops for financial
advocates and fellows on better money
habits and financial counseling in Boston,
Philadelphia, and Los AngeledMore
than 500 individuals participated in the
bankds homebuyer education workshops.

The bank also demonstrated support
through its corporate philanthropic
program.In September 204 The Bank

of America Charitable Foundation
announced that it would fundwo
neighborhood redevelopment projects
within the assessmeé area in the
Roxbury and Dorchester neighborhoods
of Bostone

The bank continued to serve the publicis
financial literacy needs through Better
Money Habits, a partnership with Khan
Academy launched in 20%8. The
initiative provides free online resources
to educate the public about personal
finance.By 2015 more thar27 million
people viewed over 15 million pieces of

59 Bank of America Corporate Social Responsibility Report
2014.

50Based on most recent CRA Performance EvaluétyoCC
published 2011.

51 Bank of America website

52 |bid.

Bank of America, N.A.
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Better Money Habits content

In 2014, the bank gave more th&a

million to local nonprofit community

organizations across Massachuseifbe

bank partners with and supports Boston
including  ArtsBoston,
Artists for Humanity, MassMentoring,
and Habitat for Humanity.

organizations

Branch Information s

Bank of America banch

Boston:
Location

60 State Street
Boston MA 02109

6 Tremont Street
Boston MA 02108

100 Federal Street
Boston MA 02110

65 Franklin Street
Boston MA 02110

125 High Street
Boston MA 02110

260 Hanover Street
Boston MA 02113

175 Federal Street
Boston MA 02110

161 Cambridge Street
Boston MA 02114

630Washington Street
Boston MA 02111

157 Stuart Street
Boston MA 02116

440 BoylstonStreet
Boston MA 02116

557 Tremont Street
Boston MA 02118

699 Boylston Street
Boston MA 02116

855 Boylston Street
Boston MA 02116

locations in
ATM FS
B

Vv Vv
V Vv
V Vv
Vv Vv
Vv Vv
Vv Vv
Vv Vv
Vv Vv
Vv Vv
Vv Vv
Vv Vv
Vv Vv
Vv Vv
Vv Vv

63 |bid.
54 Bank of America website.

460 WestBroadway
Boston MA 02127

133 Massachusetts Avenue
Boston MA 02115

285 Huntington Avenue
Boston MA 02115

540 Commonwealth Avenue
Boston MA 02215

1104 Massachusetts Avenue
Dorchester MA 02125

114 Dudley Street

Roxbury MA 02119

771 Commonwealth Avenue
Boston MA 02215

333 Longwood Avenue
Boston MA 02115

"1614 Tremont Street
Boston MA 02120

315 Centre Street
JamaicaPlain MA 02130
470 Blue Hill Avenue
Dorchester MA 02121

1237 Commonwealth Avenue
Boston MA 02134

1440 Dorchester Avenue
Dorchester MA 02122

740Gallivan Boulevard
Boston,MA 02122

100 River Street
Mattapan MA 02126
1659Blue Hill Avenue
Mattapan MA 02126
677 Centre Street
Boston MA 02130

29 Corinth Street
Roslindale MA 02131
1857 Centre Street
West RoxburyMA 02132
618 Washington Street
Dorchester MA 02124

5 Chestnut Hill Avenue
Brighton MA 02135

350 Chestnut Hill Avenue
Brighton,MA 02135

1219 River Street
Boston,MA 02136

% Ibid.
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FSB: Full Service Branch
Other Programs

Along with LIFT, an antipoverty
nonprofit, Womends Nation, and the
Corporation for National and Community
Service, the bank launched Shriver Corps
2014, a national partnership focused on
helping lowincome families achieve
financial well-being The bank will
provide multiyear grant support for this
initiative s

5 Bank of America CSR Report 2014.

Bank of America, N.A.
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Year-Over-Year at a Glance
HMDA And Low -Income Loans

Bank of Americads Boston HMDA
applications and originationdecreased
from 2013 to 205. 2015 HMDA
applications receivedereapproximately
80% of the number received i2013.
Lending volume was approximately
80.0% of 2012 volume.

As for the bankés low-income HMDA
lending 2015 applications received were
approximately 37% of 2@llevels. Low
income loans declined, with 2Blending
levels at approximately94% of 204
levelss

2013 | 2014 | 2015
HMDA 731 629 589
Applications
Received

HMDA Loans | 450| 420| 400
Originated

Low-Income 53 33 15
Applications
Received

Low-Income 16 13 5
Loans
Originated

5 FFIEC onlineHMDA reports, Board of the Governors of the
Federal Reserve System;13)

Small Business Loans

Below is a yeaoveryear comparison of
small busineskending by both number of
loans originated and dollar amount as a
percentage of all loans within the MSA.

Bank Compared to MSA Aggregate

Distribution of the Number
of Small Business Loans

2013 | 2014 | 2015
Low 1.5%| 5.0%| 13.9%
Moderate 2.1%| 5.3%| 15.6%
Middle 1.7%| 4.9%| 16.0%
Upper 25%| 5.2%| 13.9%
Total 2.1%| 5.1%| 14.7%

Bank Compared to MSA Aggregate

Distribution of the Dollar Amount
of Small Business Loans

2013 | 2014 | 2015
Low 8.1%| 7.6%| 10.0%
Moderate 9.1%| 7.2%| 8.5%
Middle 7.7%| 7.2% 8.6%
Upper 11.6%| 11.8%| 12.1%
Total 9.9%| 9.6%| 10.6%

Bank of America, N.A.
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Please refer to the addendu@ity of
Boston 2015Linked Deposit Banking
Report to the Mayor Addendum: Small
Business Loansfor details on small
business loansThe small business loan
activity for Bank of America in the year
2015 is also compared to the 2015
aggregatesmall business loan activity.
The data, divided into categories based on
Census Tract Income Level, is compared
both interms of number of loansqvrided

in the year 2015 antthe dollar amount of
the loans providedA discussion of the
data follows each chart.

Loan Information by Census Tract

Please refer to the addendu@ity of
Boston 2015Linked Deposit Banking
Report to the Mayor Addendum: Loan
Information by Census Tradbr details
on loan information by census tract.

Bank of America, N.A.
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Source Documents

Bank of America N.A. Community
Reinvestment Act Performance
Evaluation, Office of the Comptroller of
the CurrencyDecember 31, 2011

Bank of America CorporateSocial
Responsibility Repoyt2014

Bank of America Corporate Social
Responsibility Report  Executive
Summary, 2014

Bank of AmericaCorporation Annual
Report, 205.

Bank of America Environmental, Social
and Governance Report, 2015.

Bank of America website
http://www.bankofamerica.com

City of Boston 2014 Linked Deposit
Banking Report to the Mayor, BanklQ,
September 2016.

Department of Justice website,
https://www.justicegov

FDIC Institution Directory
http://www?2.fdic.gov/idasp/main.asp

FFIEC onlineHMDA reports, Board of
the Governors of the Federal Reserve
System, 2015

Bank of America, N.A.
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- Blue Hills Bank

Blue Hills Bank Overview

Blue Hills Bank
1196 River Street
Boston, MA 02136

Description

Blue Hills Bank a fullservice
community bankheadquartered in the
Hyde Park neighborhood oBoston
provides consumer and commercial
deposit and loan products to Eastern
MassachusettsThe bank was founded in
1871, and has been operating
continuously from its River Street office
for 143 years.The bankds assets total $2.1
billion. e

of Sovereign Bank (now Santander
Bank).

Principal Officers

CEO and President
William M. Parent
1196 River Street
Boston, MA 02136
617-361-6900

CFO

Jim Kivlehan
1196 River Street
Boston, MA02136
617-361-6900

Chief Risk Officer
Thomas RSommerfield
1196River Street
Boston, MA02136

617-361-6900
The bank began expanding its product Emol .
lines in late 2010,with the goal of =MDOVEES
becoming &ully diversified community Number of Employees 209
bank. Number of Employees in NA
In conjunction with the launch of thisnew ~ Massachusetts
business model, the bankds level of Percentage of Women NA
lending for oneto four-family residential Employees
properties has increased from $195 Percentage of Minority NA
million in 2010 to $684 million in 2015. Employees
The bankés loans secured by commercial
real estate have also increased from $175
million, or 23% ofthe bankds net loans Branches:
and leasesn 2013, to $445 million, or Number of BranchesTotal 10
gg;/os 7(:fthe bankos net loans and leases in Branches WithirBoston 3
' MSA
In 2014, the bank completed its Number of ATMs 8
acquisition of Nantucket Bank, a division Number of FreeStanding 0
ATMs
% Blue Hills Bank website. " Ibid.
5 FDIC Institution Directory. 2 bid.
0 bid.
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CRA Rating
Rating Agentes

Most Recent
Rating

Overall Rating

Lending Test
Rating
Investment Test
Rating

Service Test
Rating

Massachusett
Division of Banks
& FDIC

2015

SATISFACTORY?
SATISFACTORY

OUTSTANDING

HIGH
SATISFACTORY

” Based on most recent CRA Performance Evaluation by

FDIC published 2015.

Blue Hills Bank
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Discussion

| Overall rating: SATISFACTORY *

Lending Test

Lending Test Rating:

SATISFACTORYs

Blue Hills Bankés Lending Test
performance was rated an overall
Satisfactory.

General Responsiveness to Credit
Needs

During the CRA assessment peri&dije
Hills Bankés overall lending volume
refleced adequate responsiveness to
assessmerdrea credit needs.

A substantial majority of home mortgage
and small business loans were originated
within the assessment area arle
distribution of borrowers reflects, given
the product lines offered by the bank,
adequate penetration among retall
customers of different income levels and
business customers of different revenue
sizes”

Responsiveness to Lowand
Moderate-Income Credit Needs

The distribution of home mortgage loans
to individuals of different income levels,
including low and moderaténcome
borrowers, reflects adequate penetration
given the demagphics of the Boston
MSA. %

In 2015, Blue Hills Bank originated 240
of its home mortgage loans to lew
income borrowers. In comparison to
demographic, the bankos performance is
lower than the percentage of loimcome
families at 21.60. The bankds lending
performance to moderatecome
borrowers, at 17%, is similar to tke
percentage of moderaiecome families
at 15.90.7

Community Development lending

Blue Hills Bank originated an adequate
level of community development loans
since the previous evaluation. During the
2016 evaluation period, the bank funded
14 community dvelopment loans
totaling $314 million. This performance
represents an improvement over the
$13.2 million community development
lending of the 2012 evaluatien.

Innovative or Flexible Lending
Practices

Blue Hills Bank mae use of innovative
and flexiblecredit programs to help meet
the needs of lowand moderaténcome
geographies and borroweduring the
evaluation period Blue Hills Banks use
of innovative or flexible loans has
steadily increased throughout the
evaluation period. In 2012, 84 loanene
originated using an innovative or flexible
program through Blue Hills Bank in
comparison to 196 such originations
through the first nine months of 20%5

7 Based on most recent CRA Performance Evaluation by 8 |bid.
FDIC published 2015. ® bid
7 Iid. & id.
8 |bid 81 |bid.
" bid. 52 |pid.
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Investment Test

Investment Test Rating:

OUTSTANDING=

During the evaluation period, the bankas
qualified equity investments and
charitable contributions totaled$19
million and qualified CRA contributions
totaled 4.5 million. This represents a
significant increase over the previous
evaluation period when qualified
investments equaled $10.3 million and
CRA contributions totaled $245,000

Overall, the qualified investments
address several community development
purposes, that primarily promoted
community services and economic
development

Charitable Contributions

The bank established the Blue Hills Bank
Charitable Foundation in November
2011, formalizing its community
development efforts. During the 2016
evaluation period domi@ns and grants to
gualified organizations made by the bank
and its foundation totaled $1.9 million.
Of that amount $1.8 million was received
by organizations within the Boston
MSA.#

Service Test

Service Test Rating:

High Satisfactory

8 Ibid.

8 Ibid.

8 Ibid.

8 Blue Hills Bank website.

8 Based on most recent CRA Performance Evaluation by
FDIC published 2015.

Description of Service-Delivery
Systems

Blue Hill Bank has a reasonably effective
system for delivering retail banking and
community development services to the
assessment areas. The bank provides a
relatively high level of community
development services  within its
assesment areas that are responsive to
the assessment area needs and
opportunitiese

The bank operates 10 ftgkervice branch
offices in Massachusetts, two of which
located in Hydd>arkandserve moderate
income census tracts.

Community Development Services

Blue Hills Bank provides a relatively
high level of qualified community
development  services within its
assessment area that are responsive to the
assessment afsa needs and
opportunities:

Bank officersand employeeserveal on
the boards of numerousomnmnunity
development  organizations and
participated in educational evevsth a
community development purpose

Blue Hills Bank has fully funded
financial  literacy  progras for
elementaryand middleschool students in
its assessment area

Among the Community Development
Services offered througthe Blue Hills
Bank Charitable Foundation, aimed at

8 |bid.
8 Ibid.
0 Ibid.
1 Ibid.
92 Ibid.

Blue Hills Bank
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improving Financial Literacy isMs.
Money & the Coins This is an
educational, interactive, musical
presentation that teaches elementary
aged studnts (Grades ¥) the concepts
of spending, sharing and saving money.
The presentation uses music,
improvisational exercises and interactive
theater games to bring the basic concepts
of saving, sharing and spending to life on
stage:

Branch Information »

Branch locations in the Boston MSA:

Location ATM FSB
1196 River Street \V/ V

Hyde Park, MA
02136

1065 Truman Vv Vv
Parkway

Hyde ParkMA
02136

1920 Centre Street V V

West Roxbury, MA
02132
FSB: Full Service Branch

% |bid. % Blue Hills Bank website.

Blue Hills Bank
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Year-Over-Year at a Glance
HMDA And Low-Income Loanss

Blue Hills Bank saw a significant
increase in lending levels from 2012 to
2014 and again in 2015HMDA
applications received increased year
over-year from 2013 to 2019However,
low-income HMDA loan applications
and origination levels show a decline
between 201and 2015.

2013 | 2014 | 2015
HMDA 201 206 246
Applications
Received

HMDA Loans 152 | 169 | 195
Originated

Low-Income 37 11 18
Applications
Received

Low-Income 26 11 10
Loans
Originated

9 FFIEC onlineHMDA reports, Board of the Governors of the
Federal Reserve System;13)

Small Business Loans

Below is ayearoveryear comparison of
small business lending by both number of
loans originated and dollar amount as a
percentage of all loans within the MSA.
There was no 2013 HMD+#eportable
small business loan data available for
Blue Hills Bank.

Bank Compared to MSA Aggregate

Distribution of the Number
of Small Business Loans

2013 | 2014 | 2015
Low NA | 0.0% 0.0%
Moderate NA | 0.3%| 0.1%
Middle NA | 0.0% 0.1%
Upper NA | 0.1%| 0.1%
Total NA | 0.1%| 0.1%

Distribution of the Dollar Amount
of Small Business Loans

2013 | 2014 | 2015
Low NA | 0.0%| 0.3%
Moderate NA | 3.5%| 0.5%
Middle NA | 0.1% 1.0%
Upper NA | 04%| 1.3%
Total NA | 0.8% 1.0%

Blue Hills Bank
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Please refer to the addendu@ity of
Boston 2015Linked Deposit Banking
Report to the Mayor Addendum: Small
Business Loansfor details on small
business loansThe small business loan
activity for Blue Hills Bankin the year
2015 is also compared to the 2015
aggregatesmall business loan activity.
The data, divided into categories based on
Census Tract Income Level, is comger
both interms of number of loans provided
in the year 2015 antthe dollar amount of
the loans providedA discussion of the
data follows each chart.

Loan Information By Census Tract

Please refer to the addendu@ity of
Boston 2015Linked Deposit Banking
Report to the Mayor Addendum: Loan
Information by Census Tradbr details
on loan information by census tract.

Blue Hills Bank
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Source Documents

Blue Hills Bank  Community
Reinvestment Act Performance
Evaluation, Federal Deposit Insurance
Corporation,September 28, 2015

FDIC Institution Directory
http://www?2.fdic.gov/idasp/main.asp

FFIEC onlineHMDA reports, Board of
the Governors of the Federal Reserve
System 2015.

City of Boston 204 Linked Deposit
Banking Reporto the Mayoy BanklQ
September 2016

Blue Hills Bank Annual Repor2015.

Blue Hills Bank website
http://www bluehillsbankcom/

Blue Hills Bank
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& BNY MELLON

BNY Mellon, N.A. Overview

BNY Mellon, N.A.
OneMellon Center
500 Grant Street
Pittsburgh, PA 15258

Description

BNY Mellon, N.A. is an interstate bank
headquartered in Pennsylvania. Wealth
management is the core business of the
bank, which conducts limited lending
activities primarily as an accommodation
to their wealth management and private
banking customers. BNY Mellon was
formed in 2008 from the combination of
two banks: Mellon Bank, N.A. and
Mellon Trust of New England. The bank
is a wholly-owned subsidiary of The
Bank of New York Mellon Corporation,
a$337 billion financial services company
headquartered in New York City

As of 205, BNY Mellon had total assets
of $23.3 billion. Loans secured byne- to
four-family residential properties ($5.8
billion) made up47% of the bank's 1.4
billion net loans and leases

In the U.S., The Bank of New York
Mellon Corporation and its subsidiaries
have offices in 17 states and the District
of Columbia® During the evaluation
period, BNY Mellon closed or
consolidated seven banking offices in
middle- or upperincome geographies,

% Based on most recent CRA Performance Evaluation by OCC
published 2013.

9 FDIC Institution Directory.

% BNY Mellon website.

% Based on most recent CRA Performance Evaluation by OCC
published 2013.

either due to reductions in business
activity or changes in business strategy.

Principal Officers:o

Chairman and CEO
Gerald L. Hassell
One Wall Street
New York, NY 10286
2124951784

Vice Chairman and Chief Financial
Officer

Thomas P. Gibbons

One Wall Street

New York, NY 10286
2124951784

Chief Risk Officer
James S. Wiener
One Wall Street
New York, NY 10286
212-4951784

Employees
Number of Employees

50,300

Number of Employees in

Massachusetts NA

Percentage dVomen 42%>

Employees
Percentage of Minority
Employees

39%02

* Total employees worldwide, The Bank ¢
New York Mellon Corporation

10BNY Mellon website.

101The Bank of New YoriMellon Corporation Annual Report
2014.

102BNY Mellon Corporate Social Responsibility Report 2016.
103 |pid.

BNY Mellon, N.A.
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Branches
Number of Branches 420
Total

Branches Within Boston 905
MSA

Number of ATMs 0

Number of Fre€Standing 0
ATMs

CRA Rating
Rating Agency OCC
Most Recent 2013
Rating

Overall Rating
for OUTSTANDING®s

Massachusetts

104EDIC Institution Directory. 106 Based on most recent CRA PerformancealEation by
15BNY Mellon website. OCC published 2013.
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Discussion
BNY  Mellonés performance was
evaluated by the Office of the

Comptroller of the Currency using the

wholesale bank examination procedures.

The bankds activities from January 1,
2009 through December 31, 20%&re
reviewed

The discussion below refers specifically
to the bankds activities in the Boston-
QuincyMetropolitan Division

Overall Rating for Massachusetts:
OUTSTANDING ¢

During the assessment perio8NY
Mellon demonstrated a very high level of
Community Development loans
services, and qualified investments in
relation to its capacity and opportunities,
given the highly competitiv€omrmnunity
Development environment in the
assessment areduring the evaluation
period. The bank demonstrated rare use
of innovative or complexCommnunity
Development investments, loans, and
services. Finally, e bank also

demonstrated adequate responsiveness to

credit and Comnunity Development
needs in the AA. SeverdComnunity

Development loans, qualified
investments, and Community
Development  services provided

affordable housing targeted tow- and
moderateincome individuals, which
were in direct resp@e to identified
community needse

107 Based on most recent CRA Performance Evaluation by
OCC published 2013.
108 |hid.

Community Development Lending

During the examination period,
Community Develpment loans in the
Boston MSAtotaled $42.2 millionLoans
were made to a collaborative lending
initiative to develop large scale
affordable housing projects in the Boston
area, andloans also supported the
development of affordable housing,
including housing for the elderly and
disabledu°

Qualified Investments

BNY Mellonds qualified investments
during the evaluation period totaled $38.5
million and were responsive to credit
needsDuring this periodthe bank made
$21.0 million in Low-Income Housing
Tax Credit (LIHTC) investments; these
investments supported the development
of affordable housing in thassessment
area Investments included:

1  $2 million to develop 100 units of affordie
housing for LMI families;
1 $5.5 million to develop 29 units of housing
for LMI residents; and
1 $5.5 million to develop 24 units for LMI
residents!t
During the assessment period BNY
Mellon also made grants to orgaations
in the AA totaling $3.7million. These
grants were for affordable housing,
ecanomic development, job trainingnd
social services. Grants included:

1 $168,000 to a nebr-profit food and
nutrition program providing meals and
services to LMI families throughout the AA,

1 $96,000 to an organization that helps meet
the basic needs of children 12 years old and
younger living in poor or lowncome
households; and

109 |bid.
110 |bid.
1 |bid.

BNY Mellon, N.A.
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1 $85,000 to an organization using service
programs, independent research, and public
advocacy to help lovincome wanen achieve
economic independenég.

In addition to the above, tloer
investmentsnade by the bangromotel
small business growth through small
business investment companies under the
Small Business Investment Aet.

Community Development Services

During the examination period BNY
Mellon provided Community
Developmenservices including financial
expertise and technical assistance to
organizations in the AA that are involved
in Community Developmengactivities.
These organizations provide support for
the devéopment of affordable housing;
assistance to small  businesses;
revitalization of distressed communities;
and socialcounseling and assistance to
low- and moderaténcome individuals
and families

The bank also developed th&outh
Villages Job Prep ®ining program in
Massachusetts,in collaboration with
volunteers from area businessesth a
goal of preparing former foster care youth
to find, secure and maintain employment.
Through the program, corporate
professionals serve as career coavites
provide job search training toyoung
adultsfor 10 weeks:s

Branch Information s

Branch locations in the Boston MSA:

112 Based on most recent CRA Performance Evaluation by
OCC published 2013.

13BNY Mellon Corporate Social ResponsibiliReport2015.

114 Based on most recent CRA Performance Evaluation by
OCC published 2013.

Location ATM FSB
BNY Mellon Center V
One Boston Place
Boston, MA 02108
BNY Mellon Center V

201 Washington Street
Boston, MA 02108
Branches closed in 2017

FSB: Full Service Branch

115Bank of New York Corporate Social Responsibility Report
2015.
16 BNY Mellon website.

BNY Mellon, N.A.
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Year-Over-Year at a Glance

HMDA And Low -Income Loansv

From 2013 through 2018BNY Mellon

neither received any applications nor

originatedany HMDA loanswithin the

MSA.

Small Business Loans

Below is a yeaoveryear comparison of

small business lending by both number of

loans originatedand dollar amount as a
percentage of all loans within the MSA.

2013

2014

2015

Bank Compared to MSA Aggregate

HMDA
Applications
Received

Distribution of the Number
of Small Business Loans

HMDA Loans
Originated

Low-Income
Applications
Received

Low-Income
Loans
Originated

2013 | 2014 | 2015
Low 0.0%| 0.0% NA
Moderate 0.1%| 0.0% NA
Middle 0.0%| 0.0% NA
Upper 0.1%| 0.1% NA
Total 0.0%| 0.0% NA

17 FFIEC onlineHMDA reports, Board of the Governors of

the Federal Reserve Syste2(14.

Bank Compared to MSA Aggregate

Distribution of the Dollar Amount
of Small Business Loans

2013| 2014| 2015
Low 0.0%| 0.0% NA
Moderate 0.6% | 0.0% NA
Middle 0.0%| 0.0% NA
Upper 1.0%| 0.8% NA
Total 0.6%| 0.4% NA

BNY Mellon, N.A.
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Please refer to the addendu@ity of
Boston 2015Linked Deposit Banking
Report to the Mayor Addendum: Small
Business Loansfor details on small
business loans.

Loan Information by Census Tract

Please refer to the addendu@ity of
Boston 2015Linked Deposit Banking
Report to the MayolAddendum: Loan
Information by Census Tradbr details
on loan information by census tract.

BNY Mellon, N.A.
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Source Documents

BNY Mellon, N.A. Community
Reinvestment Act Performance
Evaluation,Office of the Comptroller of
the CurrencyAugust 26, 2013.

FDIC Institution Directory
http://www?2.fdic.gov/idasp/main.asp

FFIEC onlineHMDA reports, Board of
the Governors of the Federal Reserve
System, 2015

City of Boston 2014 Linked Deposit
Banking Report to the Byor, BanklQ,
September 2016.

The Bank of New York Mellon
Corporation Annual Repqr2015.

BNY  Mellon Corporate  Social
Responsibility Report, 261

BNY Mellon website
http://www.bnymellon.com/

BNY Mellon, N.A.
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Lending Information - HMDA
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Low-Income Mortgage Lending
Information

BNY Mellon, N.A. Page 510
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HMDA and Low -Income Compared
against the MSA Aggregate Total
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BOSTON PRIVATE BANK
TRUST COMPANY

Boston Private Bank& Trust
Company Overview

Boston Private Bank & Trust Company
10 Post Office Square
Boston, MA 02109

Description

Boston Private Banknd Trust Company
is a ¥ .3billion*=wealth management and
private bankng companyheadquartered

in Boston.The bank which also serves
clients in California,is a subsidiary of

Boston Private Financial Holdings.

Boston Private Bank specializes in
providing banking, investment, and
fiduciary products to higimetworth
individuals, families, and businessébe
bank also focuses on affordable housing,
first-time homebuyers, economic
development, social services, community
revitalization, and small business
services»

In 2014, rarly half (6%) of the bankds
total loans andelasesvere one to four
family residential mortgage loams.

Principal Officers

CEO & President

Mark D. Thompson (retired end of
2015)=

10 Post Office Square

Boston, MA 02109

617-912-4210

H8EDIC Institution Directory.

119Boston Private Bank & Trust Company website.

120 Based on most recent CRA Performance Evaluation by
FDIC published2014

Chief Financial & Administrative

Officer

Anne L. Randall

10 PosiOffice Square
Boston, MA 02109
617-912-1949

Chief Risk Officer

W. Timothy MacDonald
10 Post Office Square
Boston, MA 02109
617-912-1954

Employees
Number of Employees

Number of Employees in
Massachusetts

Percentage of Women
Employees

Percentage of Minority
Employees

Branches»

Number of BranchesTotal
Branches in Boston
Number of ATMs in Boston

Number of Fre€standing
ATMs in Boston

121 EDIC Institution Directory.
122 Boston Private 2015 Annual Report
1ZEDIC Institution Directory.

690
NA

NA

NA

34

o

124 Boston Private Bank & Trust Company website.

Boston Private Bank & Trust Company
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CRA Rating:

Rating Agency Massachusett:
Division of Banks &
FDIC
Mos_t Recent 201
Rating
Overall Rating
for OUTSTANDING=
Massachusetts
o Tes
g SATISFACTORY
Massachusetts
Investment
Test Ratingor OUTSTANDING
Massachusetts
Service Test
Ratingfor OUTSTANDING
Massachusetts

125 Based on most recent CRA Performance Evaluation by 126 Based on most recent CRA Performance Evaluation by
FDIC published2014 FDIC published2014
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Discussion

Overall rating for Massachusetts
OUTSTANDING =

Boston Private Bank was evaluated using
the large bank CRA examination
procedures. The evaluation was
conducted jointly by the Division of
Banks and the Federal Deposit Insurance
Corporation. Tis assigned rating is
based a the results of three performance
tests: the Lending, Investment, and
Service Testth Massachusetts

Lending Test

Lending Test Ratinfpr Massachusetts
HIGH SATISFACTORY

General Responsiveness to Credit
Needs

Boston Private Bankos lending activity
during the CRA evaluation period
reflected good responsiveness to the
Bostonassessment areeedit needs. The
bankos lending performance was stronger

in the assessment area than it was
overall:x»

Responsiveness to hwe- and
Moderate-Income Credit Needs

During the assessment period, Boston
Private Bank achieved good dispersion of
home mortgage loans throughout the AA,
particularly in low and moderaténcome
tracts. The level of lending in the areads
low- and moderaténcome census tracts
fluctuated duringthe evaluation period.
Overall, the Bankés lending in the low-

127 Based on most recent CRA Performance Evaluation by
FDIC published 2014.

128 pid.

129 |pid.

income tracts is stronger than its lending
in the moderaténcome tracts:

Leadership in Community
Development Loans

Boston Privee Bank is a leader in
funding Community Developmenbans

in the assessment areaThe bank
originated $316 million inCommunity
Developmentoans during the evaluation
period within theassessment are@/hile
the bank was responsive to credit needs in
this assessment areahe bak also
received credit for an additional $33
million in Community Development
loans within a broader regional area that
includes thisassessment are@hus, the
Bank extended a total of $349 million in
Community Developmenénding, which
represents 64.2%f the Bankds total
Community Developmeriending.

Boston Private Bank finances projects
that create or preserve affordable
housing, promote jobs and education,
support human and social service
organizations, and encourage
neighborhood revitalizatior. The bank
offers u.S. Small Business
Administration (SBA) products and
services and is designated as a preferred
lender by the SBA:

Innovative & Flexible Lending
Practices

The Bank makes extensive use of
innovative andlexible-lendingpractices

to serve lhe credit needs of this
assessment areand has demonstrated an

130 |pid.
131 |pid.
132Boston Private Bank & Trust Company website.
133 |pid.

Boston Private Bank & Trust Company
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excellent  responsiveness to the
assessment ai@acredit and community

development needs.

The bank used the ONE Mortgage
program (formerly the Soft Second
Homeownership Loan Prograrto offer
belowmarket financing to borrows
earning less than 100%f the area

median income based on household size.

The bank is among the top lenders for
these mortgages in Boston during the
evaluation period, having extended 204
loans totaling $46 milén. Ofthese loans,
92.6% were to low- and moderate
incomeindividuals:s

The bank also participated in
MassHousing loan programs to offer
longterm, fixedrate mortgages with
flexible underwriting standards to first
time homebuyers who metiteir income
guidelines ofno more than 135%f the
median income. During the evaluation
period, the Bank extended 72 loans
totaling $18 million. Of these loans, the
Bank extended 29 loans for $5 million to
low- and moderaténcome individuals:

Investment Test

InvestmenfTest Ratingor
MassachusettsOUTSTANDING=

Boston Private Bank had a significant
level of qualified community
development investments and grants
during the CRA assessment period. The
bankés qualified investments
demonstrated an excellent

134 Based on most recent CRA Performance Evaluation by
FDIC published 2014.
135 |hid.

responsiveness tthe assessment areads
credit and community development
needs. In addition, the bank made
extensive use of innovative or complex
investments to support community
development initiatives.

Community Development Investments
& Grants s

Boston  Private  Bankés qualified
investments and grants exhibit an
excellent responsiveness to the areads
credit and community development
needs. The bank made 597 qualified
investments totaling over $23.6illion,
representing 0.6%f this marketds total
assets. This total repreds a decline
from the bankds performance during each

of the two previous evaluations.

While this decline is noted, the current
total of $23.6 million includes a greater
number of new equity investme@®®
totaling $9.2 millio®demonstrating a
positive trend. This total also includes
578 qualified grants and donations for
$1.3 million.

Of the total qualified investment amnt
of $23.6 million, 50.4%was designated
for organizations that serve lewand
moderateincome individualsand 30.6%
went to the premrvation and creation of
affordable housing.

Examples of these investments include:

T $4 million total to the Massachusetts
Housing Equity Funds (MHEF) XIX,
XX, and XXI

136 |bid.
37 |bid.
138 |bid.
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1 A $4 million membership investment
in the Massachusetts Business
Development CorporatioffMBDC)
to promote economic development
and job creation

1 $400,000 to purchase a taxempt
bond to finance a portion of Quincy
Heights, a 129nit affordable
housing development

In addition to these investmentise bank

made commitments totaling $3.2 rioh

in the Massachusetts State Historic Tax

Credit Program and $57,200 to the

Massachusetts Community Investment

Tax Credit Program.

Service Test

Service Test Ratinfpr Massachusetts
OUTSTANDING=

Description of ServiceDelivery
Systemsge

Performance under the Service Test is
stronger than overall performance. The
bankds systems for delivering retail
banking services are reasonably
accessible to essentially all portions of
the assessment aredhe opening and
closing of branches has not adsely
impacted its accessibility. The bankds
low-cost checking and savings acca,nt
as well as its automated telephone
banking service, customer service center,
and website, do not vary in a way that
inconveniences certain portions of this
assessment ae

139 Based on most recent CRA Performance Evaluation by
FDIC published 2014.

Community Development Services

Members of the bankés staff are
extensively involved in community
development activities. Approximately
47 officers and employees of the bank
participate in nearly 76 local community
development and neprofit
organizatims in various capacities. Bank
personnel serve as directors, officers,
treasurers, committee members, and
volunteers, and provide many services
such as fundraising, public relations,
finance, and administrative support. In
many cases, involvement in these
organizations has led to loans and grants.

The bank also partners with local
nonprofit organizations to offer job
training for young people, grant writing,
financial literacy training, homebuyer
counseling, and training sessions for
small businesses on &incing and other
issues.

Branch Information

Branch locations in the Boston MSA:

Location ATM FSB
10 Post Office V V
Square

Boston, MA 02109

500 Boylston Street V \V
Boston,MA 02116

Jamaica Plain Loan V Vv
Center

401c Centréstreet

Jamaica PlainyIA

02130

140 |pid.
141 Boston Private Bank & Trust Company website.

Boston Private Bank & Trust Company

Page 66



City of Boston 2015 Linke®eposit Banking Report to the Mayor

157 Seaport Vv \Y4
Boulevard

Boston, MA 02210

800 Boylston Street V \Y4

Boston, MA 02199
FSB: Full Service Branch
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Year-Over-Year at a Glance
HMDA And Low -Income Loans

Boston Private Bankis HMDA lending,
both interms ofapplications received and
in loans originated increasedbetween
2014and 205.

The bankés low-income HMDA lending
decreased during this same period.
Historically, the bank originates a high
percentage of all lovincome
applications receiveek

Small Business Loans

Below is a yeaoveryear comparison of
small business lending by both number of
loansoriginated and dollar amount as a
percentage of all loans within the MSA.

Bank Compared to MSA Aggregate

Distribution of the Number
of Small Business Loans

2013 | 2014 | 2015
2013 | 2014 | 2015 Low 0.4%| 0.3%| 0.1%
HMDA 296| 181| 213 Moderate 0.4%| 0.1%| 0.1%
Applications Middle 03%| 0.2%| 02%
2.4% | 0.9%| 0.8%
HMDA Loans | 250| 153| 169 Upper ° ° 0
Originated Total 1.2%| 0.5%]| 0.4%
Low-Income 17 31 7
gggg(i:\?élé)ns Bank Compared to MSA Aggregate
Low-Income 14 31 5 Distribution of the_: Dollar Amount
Loans of Small Business Loans
Originated 2013 | 2014 | 2015
Low 3.0%| 25%| 0.8%
Moderate 47%| 1.8%| 0.8%
Middle 35%| 3.3%| 3.4%
Upper 14.3%| 7.4%| 7.4%
Total 8.8%| 5.0%| 4.7%
142 FFIEC onlineHMDA reports, Board of th&overnors of
the Federal Reserve System, 2015
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Please refer to the addendu@ity of
Boston 2015Linked Deposit Banking
Report to the Mayor Addendum: Small
Business Loansfor details on small
business loansThe small business loan
activity for Boston Private Bank in the
year 2015 is also compared toett2015
aggregatesmall business loan activity.
The data, divided into categories based on
Census Tract Income Level, is compared
both interms of number of loans provided
in the year 2015 antthe dollar amount of
the loans providedA discussion of the
dat follows each chart.

Loan Information by Census Tract

Please refer to the addendu@ity of
Boston 2015Linked Deposit Banking
Report to the Mayor Addendum: Loan
Information by Census Tradbr details
on loan information by census tract.
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Source Documens

Boston Private Bank & Trust Company
Community Reinvestment Act
Performance Evaluation, Federal Deposit
Insurance Corporatio@ctoberl4, 2014.

FDIC Institution Directory
http://www?2.fdic.gov/idasp/main.asp

FFIEC onlineHMDA reports, Board of
the Governors of the Federal Reserve
System, 2015

City of Boston 2014 Linked Deposit
Banking Report to th Mayor, BanklQ,
September 2016.

Boston Private Bank Trust Company
website
http://www.bostonprivatebank.com/

Boston Private Bank & Trust Company
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activities account for only a minor

I_I.HH BﬂnH portion of the bankds overall lending,

investmens, and services.

Principal Officers:so
Chairman, President,& CEO

Cathay Bank Overview

Cathay Bank Dunson K. Cheng

777 North Broadway Street 777 North Broadway Street

Los AngelesCA 90012 Los AngelesCA 90012
Description 2136254700

Cathay Bank is acommercial bank Executive Vice President &CFO

headquartered in Los Angeles, HengW. Chen

California. The bank is a subsidiary of 777 North Broadway Street
Cathay General Bancorp (Nasdaq: LOs AngelesCA 90012
CATY).== In 2015, the bankds assets 2136254700

totaled more than1$8.2billion. Chief Risk Officer

The banlkprimarily operates in California ~ Kim R. Bingham
marketswith a concentration of Chinese 777 North Broadway Street

American individuals andbusinessess Los AngelesCA 90012
As of December 31, 201dpproximately 2136254700
58% of the Bankos residential mortgages Employees

were for properties located in

California=. However, he bank Number of Employees 1,096=
maintainsa total of53 branch offices in Number of Employees in NA
eight states, including one branch in Massachusetts

Massachusetts. The bank also operates Percentage of Women NA
one branch in Hong Kongs well as Employees

offices in Taipei and ShanghaiCathay Percentage of Minority NA
Bank is primarily a commercial lender. Employees

The majority of its loans are commercial

real estateloans and commeral and

industrialloans.

The bank was founded in 1962 and

entered the Boston market in 2003 at the

completion of its merger with General

Bank»# The bankds Massachusetts

143 Cathay Bank website. 148 pid.

144EDIC Institution Directory. 1499 Based on most recent CRA Performance Evaluation by
145 Cathay General Bancorp Annual Report 2015. FDIC published 2016.

146 bid. 150 Cathay Bank website.

147 Cathay Bank website. 151 EDIC Institution Directory.
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Branches
Number ofBranches Total 61
Branched/Nithin Boston 1
MSA
Number ofATMs in Boston 1
Number offFreeStanding 0
ATMs

CRA Ratin
RatingAgency FDIC
Most Recent 2016
Rating
OverallRating SATISFACTORY:s
for
Massachusetts
LendingTest LOW
Ratingfor SATISFACTORY
Massachusetts
Investment Test OUTSTANDING
Ratingfor
Massachusetts
ServiceTest LOW
Ratingfor SATISFACTORY
Massachusetts

152 Cathay Bank website. 153 Based on most recent CRA Performance Evaluation by

FDIC published 2016.
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Discussion

Overall rating for Massachusetts:
SATISFACTORY =

Cathay Bank received both an overall
rating for itsnationwide activities and a
rating for its Massachusetts activities. It
received amverall rating of Satisfactory,
High Satisfactory on théending Test,
and Low Satisfactory on the Investment
Test and the Service TestThe
Massachusetts ratings were awueall
rating of Satisfactory: Low Satisfactory
for the Lending and Service Tests and
Outstanding for the Investment Test.

The CRA evaluatioand ratingof Cathay
Bankds Massachusettsis activities was
based exclusively on the bankos Boston
MSA activities.

Lending Test

Lending Test Rating for Massachusett
LOW SATISFACTORY:s

U

General Responsiveness to Credit
Needs

Cathay Bankds lending levels reflected
adequateesponsiveness to Boston MSA
credit needs during the CRA evaluation
period. However, the bank consistently
originated a low number of home
mortgage loans in the Boston MSA. In
2015, the bank receivedi2 HMDA loan
applications and originatedeven as
compared to 17 applications andnine
originations in the prior year. The bank

154 Based on most recent CRA Performance Evaluation by
FDIC published 2016.

155 Ibid.

156 FFIEC website

received no low-income HMDA

applications in 208.:s

Responsiveness to Lowand
Moderate-Income Credit Needs

Duringthe 2014 and 201period, Cathay
Bank originated no loans ttow-income
income borrowersin 2015, lending in
moderde-income census tract shows a
decline by both number and percentage of
loans. The geographic distribution of
small business loans flects poor
penetration throughut the Boston
Assessment Ared.

Community Development Lending

Cathay Bank made a low level of
community development loans in Boston
during the evaluation period. The bank
extendedfive community development
loans totaling approximately 7%
million. The bank originated no
Community Loansri 2014 or 2015

Nationwide, Cathay Bank works with the
U.S. Small Business Administration
(SBA) to provide small business owners
with financing assistance through the
SBA 7(a) and SBA 504 loan programs.
These loan products feature lower down
payment requements, greater flexibility
on collateral, and longer terms than most
other conventional loans.

Innovative and/or Flexible Lending
Practices

During the assessment period, Cathay
Bank made only limited use of flexible

157 Based on most recent CRA Performance Evaluation by
FDIC published 2016.

158 |pid.

159 Cathay Bank website.
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lending practices to serve assessiaeea
credit needs?

Cathay = Community  Development
Corporation (ACCDC0) is a wholly-
owned subsidiary of the bank and was
incorporated in September 2006. The
primary mission of CCDC is to help in the
development of lowncome
neighborhoods in the Bank's @afnia
and New York service areas by providing
or facilitating the availability of capital to
businesses and real estate developers
working to renovate these
neighborhoods. Community
development in Boston is not part of their
stated missionAlthough no nformation
specific to the assessment area is
available, the bankds nationwide
community development efforts included
a workshop on checking account fraud
prevention for senior citizens in
Brooklyn, New York and a field trip for
high school students toden about the
bankés activities in El  Monte,
Californiazs:

Investment Test

Investment Test Rating for
Massachusett©UTSTANDING

Cathay Bankhas an excellent level of
gualified investments and grants in the
Boston Assessment Area. The levels and
types of qualified investments held by the
bank exhibit excellent responsiveness to
credit and Community Development
needs based on the opportunitiessuch

160 Based on most recent CRA Performance Evaluation by
FDIC published 2016.

161 Cathay General Bancorp Securities and Exchange
Commission Form K 2014.

investments.  Additionally the bank
makes extensive use of complex
investmens to support Community
Development initiatives, particularly

affordable housing:

Cathay Bank made or held qualified
investments totaling $12.7 million during
the reviewperiod. In 2015 Cathay Bank
made two investments in Massachusetts
LIHTC fund that develops affordable
housing for low and moderaténcome
neighborhoods totaling $9 million.

The bank made 19 grants totaling

$108,000 in the Boston Assessment Area
up fromseven grants ad $60,000 during

the prior assessment period.

Service Test

Service Test Rating for Massachusetts:
LOW SATISFACTORYis:

Cathay Bankods delivery systems were
reasonably accessible to essentially all
portions of the Boston assessment area
during theCRA evaluation periock

The bankds sole Massachusetts branch is
located in a lowincome census tract in
Boston.This branch is full service, has an
ATM, and the hours generally reflect the
needs of the local communities served.
This branch offers exteed weekend
banking hours on Saturday.

Community Development Services

Cathay Bank providedn adequatéevel
of qualified community development

162 Based on most recent CRA Performance Evaluation by
FDIC published 2016.

163 |pid.

164 bid.

165 pid.
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services in Boston during the CRA
assessment period. During this period,
Bank employees provided their financial
or job specific expertisand/or technical
assistance to seven qualified
organizations conducting 18 activities.
Specifically employees contributed 190
service hours conducting these activities
in the Boston Assessnt Area.

Branch Information s

Branch locations in the Boston MSA:

Location ATM FSB
621 Washington \Y \V
Street

Boston, MA 02111

FSB: Full Service Branch

166 Cathay Bank website.
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Year-Over-Year at a Glance
HMDA And Low -Income Loans

Cathay Bankds HMDA lending levels
decreasedin 2015. The bankés low-
income lending during this period also
decreased:

Small Businesd oans

Below is a yeaoveryear comparison of
small business lending by both number of
loans originated and dollar amount as a
percentage of all loans within the MSA.

167 FFIEC onlineHMDA reports, Board of th&overnors of
the Federal Reserve System, 2015

2013 | 2014 | 2015 Bank Compared to MSA Aggregate
HMDA 34 17 12 Distribution of the Number
Applications of Small Business Loans
Received
2013 | 2014 | 2015
HMDA Loans 20 9 7
Originated Low 0.2% 0.0% 0.1%
Low-Income 7 2 0 Moderate 0.0%| 0.0%| 0.0%
Applications Middle 0.0%| 0.0%| 0.0%
Received
Upper 0.0%| 0.1%| 0.0%
Low-Income 4 0 0
Loans Total 0.0%| 0.0%| 0.0%
Originated

Bank Compared to MSA Aggregate

Distribution of the Dollar Amount
of Small Business Loans

2013 | 2014 | 2015
Low 2.3%| 0.0%| 1.3%
Moderate 0.0%| 0.0%| 0.9%
Middle 0.0%| 0.0%| 0.0%
Upper 0.0%| 0.1%| 0.1%
Total 0.4%| 0.0%| 0.4%
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Please refer to the addendu@ity of
Boston 2015Linked Deposit Banking
Report to the Mayor Addendum: Small
Business Loansfor details on small
business loansThe small business loan
activity for Cathay Bank in the yea015

is also compared to the 2015 aggregate
small business loan activityThe data,
divided into categories based on Census
Tract Income Level, is compared both in
terms of number of loans prowd in the
year 2015 andhe dollar amount of the
loans providedA discussion of the data
follows each chart.

Loan Information by Census Tract

Please refer to the addendu@ity of
Boston 2015Linked Deposit Banking
Report to the Mayor Addendum: Loan
Information by Census Trador details
on loan information by census tract.

Cathay Bank
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Source Documents

Cathay BankCommunity Reinvestment
Act Performance Evaluation, Federal
Deposit Insurance Corporatioktarch 7,
2016

FDIC Institution Directory
http://www?2.fdic.gov/idasp/main.asp

FFIEC onlineHMDA reports, Board of
the Governors of the Federal Reserve
System 2015.

City of Boston 2014 Linked Deposit
Banking Report to the Mayor, BanklQ,
Septembel016.

Cathay Bank Foundation Internal
Revenue Service Form 990, 2014.

Cathay General Bancorp Securities and
Exchange Commission Form-K) 2014.

Cathay Bank website
http://www.cathaybank.com/

Cathay General Banep Annual Report
2015,

Cathay Bank
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Senior Vice President
CEﬂtul'y Nancy Lindstrom:

400 Mystic Aveaue

Century Bank and Trust Company Medford, MA 02155
Overview 781-3934160
Century BankandTrustCompany Employees
400 Mystic Avenue Number of Employees 4067
Medford MA 02155

inti Number of Employees 406
Description

_ - Massachusetts

Century . Bank is a 39 billionss . Percentage of Women NA
commercial bank headquartered in Employees
Medford Massachusett€entury Bank
operates 26 branches ii Massachusetts Percentage of Minority NA
cities and towns? The bank emphasizes Employees

services to small @&h mediumsized

businesses and retail customers in these
communities andsurrounding areas, as  Branches*
well as local governments and institutions  ~—

throughout Massachusetts. Century Number of BranchesTotal 28
Bank is a whollyowned subsidiary of Branches in Boston 5
Century Bancorp, Inc (NASDAQ: Number of ATMs in Boston 5
CNBKA). Number of FreeStanding 0
Principal Officers: ATMs in Boston

Presidentand CEO
Barry R. Sloane
400 Mystic Avenue
Medford MA 02155
781-3934160

Treasurer and CFO
William P. Hornby

400 Mystic Avenue
Medford MA 02155

781-3934160
188 EDIC Institution Directory. 172 Centuy Bancorp, Inc. Annual Report 2015.
169 Century Bank website. 1 EDIC Institution Directory.

170 Century Bancorp, Inc. Annual Report 2015. 174 Century Bank website.
171 Century Bank website.
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CRA Rating
Rating Massachusett:
Agenaes Division of Banks &
FDIC
Most Recent 2014
Rating
Overall Rating HIGH
SATISFACTORY:
Lending Test HIGH
Rating SATISFACTORY
Investment Test HIGH
Rating SATISFACTORY
Service Test HIGH
Rating SATISFACTORY

175 Based on most recent CRA Performance Evaluation by

FDIC published 2014.

Century Bank and Trust Company
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Discussion

Overall rating: HIGH
SATISFACTORY s

The bankds most recent evaluation of
CRA performance was prepared jointly
by the Massachusetts Division of Banks
and the Federal Deposit Insurance
Corporation in 2014. The FDICos rating
matrix does not provide for a fiHigh
Satisfactoryo rating, therefore the overall
ratings from each agency differ.
However, theFDIC and the Division
agree on the bankos Lending, Investment
and Service Test ratings.

Lending Test

Lending Test Rating: HIGH
SATISFACTORY:

General Responsiveness to Credit
Needs

During the CRA evaluation period,
Century Bankaos lending activity reflected
good responsiveness to credit needs in its
assessment area, considering the size of
the institution and the level of
compettion within the assessment area
Home mortgage and smallisiness loans
made in the AA represented a combined
84% by number and 83% by dollar
amount of the bankds total.»» In 2014, the
bank originatecb45 million in residential
first mortgages®

176 Based on most recent CRA Performance Evaluation by
FDIC & Division of Banks published 2@.

77 bid.

178 bid.

179 |bid.

Responsiveness to Lowand

Moderate-Income Credit Needs

Given the demographics of the
assessment area, Century Bankds loans
reflect good penetration among
individuals of different income levels
(including low and moderatencome)
and business customers of different
sizess

In 2012, the bank made 29 loans in fow
income ensus tracts. The bankés 2013
performance decreased by number and
percentage in lowincome census tracts.
In 2014 the downward trend was
projected to continue. The decrease is
attributed to the interest rate environment
and its impact on théankés refinance
portfolio.  Additionally, the bank
emphasizes lending to lewincome
individuals, as opposed to lending in low
income tracts.

However, the geographic distribution of
the bankds home mortgage and small
business loans reflects good dispersion
throughout e assessment area,
especially in low to moderateincome
geographies, when compared
assessment area demographics
aggregate lending performanee.

to
and

Community Development Loans

Century Bank made a relatively high
level of community development loans
within its assessment area. During the
evaluation period, the bank made or
renewed 16 community development

180 Century Bancorp, Inc. Annual Report 2015.

181 Based on most recent CRA Performance Evaluation by
FDIC & Division of Banks published 2014.

182 |pid.

Century Bank and Trust Company
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loans
million.

totaling approximately $30.5

Some examples of these loans originated
in 2014 include two loans to the South
End Community Health Centewhich
provides services regardless of the
patientos ability to pay. The loans include

a $3.5 million longterm loan and a
$500,000 revolving line of credkt.

Innovative or Flexible Lending
Practices

Century Bank made limited use of
innovative or flexilbe lending practices to
meet area credit needs during the
assessment period. Howeyeit did
increase advertising of its innovative and
flexible lending programs since the last
examination:

Century bank also offers the Special
MassHousing Mortgage Program
designed folow- and moderatincome
families to purchase homes at market
rates with or without mortgage insurance.
The bank also offers closirgpst rebates
for low- and moderaténcomefirst-time
homebuyers In addition it offers the
Mass Save HEAT program, which
provides interest free loans for the
installation of energy efficient home
improvementss

Investment Test

Investment Test RatingdIGH
SATISFACTORYes

183 Based on most recent CRA Performance Evaluation by
FDIC & Division of Banks pulished 2014.

184 bid.

185 Century Bank website.

186 Based on most recent CRA Performance Evaluation by
FDIC & Division of Banks published 2014.

The level of qualified investments made
by Century Bank is sigficantly higher
than the previous examination. The bank
had a significant level of qualified
community development investments
during the CRA evaluation period;
however, the bank only occasionally uses
innovative and/or complex investments
to support community development
initiatives

During the evaluation period, the bank
purchased 11 Federal National Mortgage
Association (FNMA) Mortgagd®acked
Securities, totaling approximately $28
million. These securities are backed by
residential mortgages, in whicha
substantial majority was originated to
low- and moderaténcome borrowerss

The bank also continued to invest in the
Massachusetts Business Development
Corporationds MassBusiness  Capital
Fund 1ll. At the previous examinatipn
the bank made an initial\nlestment on its
total $500,000 commitment. During this
examination, the Bank advanced an
additional $145,454 to the funsl.

Century Bank also made 159 direct grants

and charitable  contributions to
community organizations that offer
educational programs, afidable

housing, health and human servicasd
economic development. Theesgrants
totaled$539,005¢

187 |bid.
188 |bid.
189 |bid.
190 |bid.

Century Bank and Trust Company
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Service Test

Service Test Rating: HIGH
SATISFACTORYe:

Century Bank effectively delivers retail
banking and community development
services, includinginancial expertise for
community development groups, within
the assessmerarea Its branches are
accessible tdow- and moderaténcome
census tracts. Services, including branch
hours, were convenient and comparable
to other institutionsand did not varin a
way that inconvenienced certain parts of
the assessment area.

Description of ServiceDelivery
Systems

Century Bankas service delivery systems
were readily accessible to essentially all
portions of the assessment area during the
evaluation period: The bank operates 26
branch locations, all with ATMs, as well
as 20 freestanding ATMs. The bank also
offers a variety of accounts for retail and
business consumess.

In 2013, the bank debuted a new mobile
deposit capability and a new and
redesigned webis i

Community Development Services

Century Bank continues to provide a
relatively high level of services fdow-
and moderategncomeindividuals within
the assessment aremcluding financial
education. Senior management and staff

19Based on most recent CRA Performance Evaluation by
FDIC & Division of Banks published014.

192 |bid.

193 bid.

194 Century Bank website.

serve in positions atocal community
development organizations.

Some of the bankds efforts to engage in
community development include:

1 A Century Bank Branch Manager serves as
the President of Medford Community
Housing, which promotes affordable housing
in Medford, MA, for LMl individuals.

1 A Century Bank Branch Manager serves on
the board of the Somerville Housing
Authority, which advocates for those that live
there.

1 A bank staff member serves as Director, and
provided financial guidance to Housing
Families Inc., which provies temporary
shelter and housing to homeless andisk
families.

Branch Information

Branch locations in the Boston MSA:

Location ATM FSB
275 Hanover Street V vV
Boston, MA 02113

24 Federal Street \V/ \V/
Boston, MA 02110

136 State Street V V
Boston, MA02110
300 Western Avenue V V

Allston, MA 02134

437 Boylston Street  V \V
Boston MA 02116

FSB: Full Service Branch

195 Century Bancorp, Inc. Annual Report 2013.

1% Based on most recent CRA Performance Evaluation by
FDIC & Division of Banks published 2014.

197 Century Bank website.

Century Bank and Trust Company
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Year-Over-Year at a Glance

HMDA And Low -Income Loans

Century Bankés HMDA lending has
decreased since 20%8.

Small Business Loans

Below is a yeaoveryear comparison of
small business lending by both number of
loansoriginated and dollar amount as a

198 FFIEC online HMDA reports, Board of th@overnors of
the Federal Reserve System, 2015

2013 2014 | 2015 percentage of all loans within the MSA.
HMDA 741 36 45 Bank Compared to MSA Aggregate
Applications
Received Distribution of the Number
of Small Business Loans
HMDA Loans 48 26 36
Originated 2013 | 2014 | 2015
Low-Income 3 1 2 Low 0.3%| 0.7%| 0.5%
Applications - = =
Received Moderate 0.3%| 0.5%| 0.2%
Low-Income 1 1 1 Middle 0.4%| 0.4%/| 0.2%
Loans Upper 0.7%] 0.4%] 0.3%
Originated
Total 0.5%| 0.5%| 0.3%

Bank Compared to MSA Aggregate

Distribution of the Dollar Amount
of Small Business Loans

2013 | 2014 | 2015
Low 0.9%| 3.7%| 2.9%
Moderate 0.3%| 1.1%| 3.0%
Middle 29%| 1.3%| 0.4%
Upper 2.3%| 2.0%| 1.0%
Total 1.8%| 2.0%| 1.5%

Century Bank and Trust Company

Page 87



City of Boston 2015 Linked Deposit Banking Report to the Mayor

Please refer to the addendu@ity of
Boston 2015Linked Deposit Banking
Report to the Mayor Addendum: Small
Business Loansfor details on small
business loansThe small business loan
activity for Century Bank in the year
2015 is also compared to the 2015
aggregatesmall business loan activity.
The data, divided into categories based on
Census Tract Income Level, is compared
both interms of number of loans provided
in the year 2015 anithe dollar amount of
the loans providedA discussion of the
data follavs each chart.

Loan Information by Census Tract

Please refer to the addendu@ity of
Boston 2015Linked Deposit Banking
Report to the Mayor Addendum: Loan
Information by Census Tradbr details
on loan information by census tract.

Century Bank and Trust Company
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Source Documents

Centuy Bank and Trust Company
Community Reinvestment Act
Performance Evaluationylassachusetts
Division of Banks andrederal Deposit
Insurance Corporatigdune 6, 204

FDIC Institution Directory
http://www?2.fdic.gov/idasp/main.asp

FFIEC onlineHMDA reports, Board of
the Governors of the Federal Reserve
System, 2015

City of Boston 2014 Linked Deposit
Banking Report to the Mayor, BanklQ,
September 2016.

Century Bawkorp, Inc. Annual Report,
2013

Century Bawkorp, Inc. Annual Report,
2015

Century Bank website
http://www.centurybank.com/

Century Bank and Trust Company
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2% Citizens Bank

Citizens Bank N.A. Overview

CitizensBank N.A.
One Citizens Plaza
ProvidenceRI 02903

Description

A full-service bank with $35.4billion in
assetg® Citizens Bank (formerly RBS
Citizens N.A.) operates 1,200 branches
in 11 stateg® The bankds primary focus
is retail banking with an emphasen
mortgage and consumer lendimg.

Citizens Bank is one of two banking
subsidiaries of Citizens Financial Grqup
both of which operate under the Citizens
brand=z Until recently,Citizens Financial
Group was a whollpwned subsidiary of
the Royal Bank of Scotland Grouwp.
However,in 2014, the bank completed
operational separation from the Royal
Bank of Scotland.Citizens Financial
Group isnow a staneéalone US. regional
bank.In 2015the bank ranked second by
deposit market share in the New England
region.

Principal Officerszs

CEO, Citizens Financial Group
Bruce Van Saun

One Citizens Plaza
Providence, Rl 02903
401-456-7096

19 EDIC Institution Directory.

200 Citizens Bank website.

201 Based on most recent CRA Performance Evaluation by
OCC published 2012.

202 Citizens Bank website.

203 Based on most recent CRA Performance Evaluation by
OCCpublished 2012.

CFO, Citizens Financial Group

John FawcettStephan Gannon eff. 2017)
One Citizens Plaza

Providence, R1 02903

401-456-7096

President, Citizens Bank of
Massachugtts

Quincy Miller

28 State Street

Boston, Massachusetts 02109
8008525577

Employees

Number of Employees 14,6020
Number of Employees in NA
Massachusetts

Percentage of Women NA
Employees

Percentage of Minority NA
Employees

Branches

Number of BranchesTotal 1,200
Branches in Boston 206
Number of ATMs- Total 3200*
FreeStanding ATMs in 43

Boston
*Citizens Financial Group overall

204 Citizens Financial Group annual report 2015.

205 Citizens Bank website; Citizens Financial Group Annual
Report 2015

206 EDIC Institution Directory.

207 Citizens Financial Group annual report 2015.

Citizens Bank, N.A.
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CRA Rating
Rating Agency OCC
Most Recent 2012
Rating

Overall Rating SATISFACTORYz#
for Boston

MSA

Lending Test HIGH
Rating for SATISFACTORY
Boston MSA

Investment Test HIGH
Rating for SATISFACTORY
BostonM SA

Service Test OUTSTANDING
Rating for

BostonM SA

208 Based on most recent CRA Performance Eatadm by
OCC published 2012.

Citizens Bank, N.A.
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Discussion

Overall rating for Boston MSA:
SATISFACTORY 2o

The most recentOCC report evaluated
Citizens Bankds nationwide activities
during the period January 1, 2010 through
December 31, 2012, as well as its specific
performance in the Boston MMA during
this time. The bankds overall performance
ratings did not differ from its Boston
MMA -specific ratings.

Within the Boston MMA, the OCCis
evaluation focused on the BostQuincy
Metropolitan  Division  which s
comprised of Suffolk, Norfolk and
Plymouth counties. In 2014 the bank had
$26.9 billion in deposits in Boston.

The discussion belowiocuses on the
bankds Boston MMA CRA ratings, which
are drawn primarily from its work in the
BostorrQuincy Metropolitan Division

Lending Test

Lending Test Ratingpr Boston MBA:
HIGH SATISFACTORY::

The bankés performance under the

Lending Test in the Boston MMA was
rated High Satisfactory. The bankos

performance in the BosteQuincy

Metropolitan Division was considered
goodz?

General Responsiveness to Credit
Needs

Citizens Bankds lending activity in the
BostonrQuincy Metropolitan Division

209 Based on most recent CRA Performance Evaluation by
OCC published 2012.

210 bid.

21 bid.

during the evaluation period was
excellent. The bank ranke#f 1 deposits
with a 15% market share. In overall
HMDA lending, the bank ranked"8vith
3% market share:

For loans tosmall businesses, Citizens
Bank rmanked & with a 3.9% market share
by number of loans, and®3with a 9.5%
market share by dollar amountin 2015
Citizens Bank was ranked as the second
largestsmall business lender by number
of loans.

In each of the three years following this
evaluationthe number of HMDA and

low-income loan applications and
originations in the assessment area
decreased.

Responsiveness to Lowand
Moderate-Income Credit Needs

The  bankés  overall  geographic
distribution of loans during the evaluation
period was considereglood. For home
mortgage loans, the bank was especially
successful in extending loans to clients in
low-income geographies.

Overall distribution of Citizens Bankds
loans by income level during the CRA
review period was good. This is based on
good distrbution of home mortgage
lending and good distribution of small
loans to businesses. The bank especially
excelled at distribution of both home
purchase loans and home improvement
loans to low and moderatencome
customers, with the bankds market share

for both groups exceeding overall market

212 |bid.
213 |bid.
21 |bid.
215 |bid.

Citizens Bank, N.A.
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share. Citizens Bankds performance in
distributing loans to businesses with
gross annual revenue of $1 million or less
was good, with the bankés market share

of loans to these businesses exceeding
overall market share.

Leadership in Community
Development Loans

Within the BostorQuincy Metropolitan
Division, Citizens Bank originated 11
community development loans totaling
$119 million during the CRA evaluation
periodz’

Though materials do not
specifically note comumity
development loans for Boston in Z)1
the bank in concert with Massachusetts
Housing Partnershimadea $6.3 million
loan for the construction for affordable
rental units in Westford, MA The bank
also madecharitable contributions in
Massachusetts

bank

Innovative and Flexible Lending
Practices

The bank offers Veterans Administration
home loans and Federal Housing
Administration home loans, as well as the
Citizens Bank Affordable Home Loan
Program for low and moderaténcome
borrowers:s

For small busiesses, Citizens Bank
offers uU.S. Small Business
Administration (SBA) loans including
the SBA Express, 7a, and 504 programs.
These loan products feature lower down
payment requirements, greater flexibility

218 |bid.
217 bid.
218 Citizens Bank website.
219 bid.

on collateral, and longer terms than most
other canventional loangs

Investment Test

Investment Test Rating for Boston
MSA: HIGH SATISFACTORY

Citizens Bankdés Investment  Test
performance in the Boston MMA during
the evaluation period was rated High
Satisfactory. The bankds performance in
the BostorQuincy  Metropolitan
Division was considered goaod.

During the review period, the bank
originated 424 investments in the
assessment area totaling $125.8 million.
Additionally, the bank had 58
investments totaling $8.8 million that
were originated in prior periodsaind
which remain outstanding.

The bankos responsiveness to community
development needs in the assessment area
was considered good. A substantial
majority of the dollar volume of the
bankdés investment transactions was
focused on affordable housing, a prima
credit need in the area. A large majority
of the dollars were centered in targeted
Ginnie Mae and mortgageacked
securities comprised solely of mortgages
to low- and moderatencome borrowers
and grants to organizations involved in
delivering communityservices to low
and moderaténcome people?

220 Based on most recent CRA Performance Evaluation by
OCC published 2012.

221 |bid.

222 |bid.

Citizens Bank, N.A.
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Service Test

Service Test Rating for BostdniSA:
OUTSTANDING=

Citizens Bankds Service Test
performance in the Boston MMA during
the CRA review period was rated
Outstanding. The bankds performance in
the Bosto-Quincy  Metropolitan
Division was considered excellent.

Description of ServiceDelivery
Systems

Delivery systems were accessible to
geographies and individuals of different
income levels. At the time of the

evaluation there were six Citizens Bank
branches located within one mile of low

income geographiesand 15 branches

located within one mile of moderate

income geographies.

Branch opening hours throughout the
assessment area did not vary in a way that
inconveniencedcertain portions of the
area, particularly low and moderate
income geographies and individuals.
Many branches offered extended hours
and some offer Saturday hours; some
supermarket branches, including
branches in lowand moderaténcome
geographies, oéired Sunday hours.

Community Development Services

Citizens Bank provided an excellent level
of community development services that
were responsive ot assessment area
needs. In 2015he bankds employees

223 |bid.
224 |bid.
225 |bid.

volunteered fomore than70,000hours
of service=

Citizens Bank has also contributed
assistance to foemhsecure individuals
and families in the communities where it
does business. Through its Citizens
Helping Citizens Fight Hunger initiative,
Citizens Bankhelpedprovide more than
3.3million meals in 205 2

Branch Information 2

Branch locations in the Boston MSA:

Location ATM FSB

1100 Massachusetts Avenue
Dorchester, MA 02125
1355 Washington Street
Boston, MA 02118

1377 Hyde Park Avenue
Hyde Park, MA 02136
1573 Blue Hill Avenue
Mattapan, MA 02126
1628 Tremont Street
Boston, MA 02120

1999 Centre Street

West Roxbury, MA 02132

2343 Washington Street
Roxbury, MA 02119

26 Central Square
East Boston, MA 02128
28 State Street
Boston, MA 02109

315 Hanover Street
Boston, MA 02113

35 Washington Street
Brighton, MA 02135

40 Summer Street
Boston, MA 02110
414 Washington Street
Brighton, MA 02135

426 Boylston Street
Boston, MA 02116

<

< < K KKK KKK KKK KKK
< < K KKK KK KKK KK KK

226 Citizens Financial Group annual report 2015.
227 Citizens Financial Group annual report 2015.
228 Citizens Bank website.

Citizens Bank, N.A.
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435 Brookline Avenue
Boston, MA 02215

441 West Broadway
South Boston, MA 02127

5 Austin Street
Charlestown, MA 02129

53 State Street
Boston, MA 02109

560 Commonwealth Avenue
Boston, MA 02215

569571 Washington Street
Dorchester, MA 02124

6 Ave De Lafayette
Boston, MA 02111

60 Everett Street
Allston, MA 02134

607 Boylston Street
Boston, MA 02116

696 Centre Street
Jamaica Plain, MA 02130

73 Tremont Street
Boston, MA 02108

77 Franklin Street (lobby)
Boston, MA 02110

771 Commonwealth Avenue
Boston, MA 02215

777 South Street
Roslindale, MA 02131

950 American Legion Highway
Roslindale, MA 02131

One Financial Center
Boston, MA 02111

217 Adams Street
Dorchester, MA02122

731 Morrissey Boulevard
Dorchester, MA02122

572 Columbia Road
Dorchester, MA02125

580 Washington Street
Boston, MA 02111

FSB: Full Service Branch

< KKK KKKKKKKKKKKXKXKKCKL
< KKK KKKKKKKKKKKXKKKCKL
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Year-Over-Year at a Glance
HMDA And Low -Income Loans

CitizensBankis HMDA lendingdeclined
from 2013 to 2015, The bankos ratio of
originations to applications remained
consistent, with 868% of HVDA
applications resulting iariginatiors each
year.

With fewer applications the banks low

Small Business Loans

Below is ayearoveryear comparison of
small business lending by both number of
loans originated and dollar amount as a
percentage of all loans within the MSA.

Bank Compared to MSA Aggregate

Distribution of the Number
of Small Business Loans

income lending declined. Howevdhe 2013 | 2014 | 2015

percentage of applications that resuited

originations remained steady Low 6.2%| 4.6%| 2.7%
2013 | 2014 | 2012 Moderate 5.4%| 5.7%| 3.6%

HMDA 722 | 542 | 466 Middle 56%| 3.4%| 3.1%

Applications

HMDA Loans | 467| 367| 295 Total 51% 4.4%) 2.9%

Originated

Low-Income 79 41 30
Applications
Received

Low-Income 37 23 17
Loans
Originated

229 FFIEC online HMDAreports, Board of the Governors of
the Federal Reserve System, 2015

Bank Compared to MSA Aggregate

Distribution of the Dollar Amount
of Small Business Loans

2013 | 2014 | 2015
Low 4.6%| 4.2%| 5.9%
Moderate 3.3%| 5.6%| 6.3%
Middle 51%| 5.9%| 4.2%
Upper 4.8%| 7.6%| 5.9%
Total 45%| 6.4%| 5.7%

Citizens Bank, N.A.
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Please refer to the addendu@ity of
Boston 2015Linked Deposit Banking
Report to the Mayor Addendum: Small
Business Loansfor details on small
business loansThe small business loan
activity for Citizens Bank in the year
2015 is also compared to the 2015
aggregatesmall business loan activity.
The data, divided into categories based on
Census Tract Income Level, is compared
both interms of number of loans prioled

in the year 2015 anithe dollar amount of
the loans providedA discussion of the
data follows each chart.

Loan Information by Census Tract

Please refer to the addendu@ity of
Boston 2015Linked Deposit Banking
Report to the Mayor Addendum: Loan
Information by Census Tradbr details
on loan information by census tract.

Citizens Bank, N.A.

Page 9
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Source Documents

Citizens, N.A.Community Reinvestment
Act Performance Evaluation, Office of
the Comptroller of the Currency;
December 31, 2012

FDIC Institution Directory;
http://www?2.fdic.gov/idasp/main.asp

FFIEC onlineHMDA reports, Board of
the Governors of the Federal Reserve
System, 2015

City of Boston 2014 Linked Deposit
Banking Report to the Mayor, BanklQ,
Septembel016.

Citizens Bank website

http://www.citizensbank.com/
Citizens Financial Group Annual Report
2014

Citizens Financial Group Annual Report
2015

Citizens Bank, N.A.
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Commonwealth Cooperative Bank
Overview

Commonwealth Cooperative Bank
1172 River Street
Hyde Park, MA 02136

Description

Commonwealth Cooperative Bank is a
Massachusetts geachartered mutually
owned coperative bank headgttered in
Boston=» The bankhad $173 million in
assets as of December 320152 In
addition to its main office irthe Hyde
Park neighborhood of Bostgrthe bank
operates two fulkervice branches
elsewhere irthe cityz=

Commonwealth Cooperative Bank a
full-service community bankoffering
deposit products and services for both
individuals and businesse3he bank
offers a variety of residential mortgage
loans, as well as commerciaand
consumer loans: The bank igrimarily a
residential lender. Its portfolio is
composed primarily of loansecured by
one to four-family residential properties
At yearend 205, these loans comprised
80.3%6 of the bankis net loans and
leases*

230 Based on most recent CRA Performance Evaluation by
FDIC published 2013.

ZLEDIC Institution Directory.

22 Commonwealth Cooperative Bank website.

233 Based on most recent CRA Performancel&ation by
FDIC published 2013.

The bank is the result of a 2008 merger
with Hyde Park Cooperative BarkThe
FDIC6s 2013 CRA assessment is the
bankés  first as  Commonwealth
Cooperative  Bank; the  previous
assessmentonducted by OT$ 2008,
covered Hyde Park Cooperative Bank.

Principal Officerszs

President & CEO/Chairman
Carol R. McClintock

1172 River Street

Hyde Park, MA 02136
617-364-6000

ExecutiveVice President & COO
RobertA. Nelson

1172 River Street

Hyde Park, MA 02136
617-364-6000

Senior Vice President, Lending
William E. Smith

1172 River Street

Hyde Park, MA 02136
617-364-6000

Employees
Number of Employees 2527

Number of Employees in 25
Massachusetts

Percentage of Women NA
Employees

Percentage of Minority NA
Employees

Z4EDIC Institution Directory.

235 Commonwealth Cooperative Bank website.

236 Massachusetts Office of Consumer Affairs & Business
Regulation, Division of Banks website.

ZTEDIC Institution Directory.

Commonwealth Cooperative Bank
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Branches:
Number of BranchesTotal 3
Branches Within Boston 3
MSA
Number of ATMs 0
Number of Freestanding 0
ATMs
CRA Rating
Rating Agency Massachusett:
Division of Banks
and theFDIC
Most Recent 2013
Rating

Overall Rating SATISFACTORY

239

Lending Test NOT RATED
Rating
Investment Test NOT RATED
Rating
Service Test NOT RATED
Rating
238 Commonwealth CooperativeaBk website. 2% Based on most recent CRA Performance Evaluation by

FDIC published 2013.
Commonwealth Cooperative Bank Page 18
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Discussion

| Overall rating: SATISFACTORY = |

During the CRA evaluation period,
Commonwealth Cooperative Bank cha
an adequate record of helping to meet the
credit needs of its assessment area,

including low and moderateancome
neighborhoods:
Given the demographics of the

assessment arethe distribution of the
bankés home  mortgages reflects
reasonable penetration among borrowers
of different income levels (including low
and moderatincome). Similarly, the
geographic  distribution of home
mortgages reflects reasonable dispersion
throughout the assessment area,
paticularly in low- and moderaténcome
areas:

Lending Test

Lending Test Rating: NOT RATED

Commonwealth  Cooperative  Bankds
loanto-deposit ratiowas 1®% at year
end 205.2

General Responsiveness to Credit
Needs

The bankés overall level of lending
represents a reasonable response to
community credit needs.

240 Based on most recent CRA Performance Evaluation by
FDIC published 2013.

24 |bid.

242 |bid.

283 EDIC Institution Directory.

Responsiveness to Lowand
Moderate-Income Credit Needs

During the assessment period, the bankas
level of lending to lowincome borrowers
exceeded aggregate lending leaeisl, in
some cases, okal demographic levels
The bank was less successful with
moderateéincome  borrowers, falling
below both aggregate lending levels and
demographic data in most cases.

Overall, the distribution of borrowers
reflects reasonable penetration among
retail custonars of different income

levelgzs

In 2013, the bank did not report receiving
home mortgage loaapplications from,
or originating loans to, lowincome
borrowers. In 2012, the bankds home
mortgage lending to lowncome
borrowers increased to 7.7%, although
the number of loans only increased from
two to three However, during the
assessment periotthe bankds geographic
distribution of home mortgage loans
refleced a reasonable penetration
throughout the assessment arda 2014

it reported that it receivedwo low-
income loan applications and originated
one

Innovative or Flexible Lending
Practices

During the review perigd the bank
offered financing programs through
MassHousing Finance Agency, fitaine

244 Based on most recent CRA Performance Evaluatipn
FDIC published 2013.

2% |bid.

248 |bid.

247 FFIEC onlineHMDA reports, Board of th&overnors of
the Federal Reserve System, 2015

Commonwealth Cooperative Bank
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homebuyer programs, home equity lines
of credit, al home equity loans.

Investment Test

| Investment Test Rating: NOT RATED |

Service Test
| Service Test Rating: NOT RATED |

Branch Information 2+

Branch locations in the Boston MSA:

Location ATM FSB

25 Court Street V V
Boston MA 02108

3815 Washingtor V Vv
Street

Jamaica Plain, MA

02130

1172 River Street \V/ V
Hyde Park, MA
02136

FSB: Full Service Branch

Additional Information

The bankés Hyde Park Cooperative
Charitable Foundation raises money for
charitable, civic, educational, and social
projects withinthe local community. The
Foundatiorhas made donations to a large
number of community organizations,
especially irtheHyde Parkneighborhood
of Boston, where the bank is
headquartereg

248 Based on most recent CRA Performance Evaluation by
FDIC published 2013.

24 Commonwealth Cooperative Bank website.
250 |pid.

Commonwealth Cooperative Bank
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Year-Over-Year at a Glance
HMDA And Low -Income Loans

Commonwealt Cooperative  Bankos
HMDA lending decreased between 241
and 205%. 2015applications received and
loans originated decreased forlow-
income loan applications and originations
as wellz

2013 | 2014 | 2015
HMDA 7 18 9
Applications
Received
HMDA Loans 6 15 7
Originated
Low-Income 0 2 0
Applications
Received
Low-Income 0 1 0
Loans
Originated

Small Business Loans

No 2015 HMDA-reportable small
business loan data was available for
Commonwealth Cooperative Bark.

Loan Information By Census Tract

Please refer to the addendu@ity of
Boston 2015Linked Deposit Banking
Report to the Mayor Addendum: Loan
Information by Census Tradbr details
on loan information by census tract.

21 FFIEC onlineHMDA reports, Board of th&overnors of
the Federal Reserve System, 2015

22 |bid.

Commonwealth Cooperative Bank
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Source Documents

Commonwealth  Cooperative  Bank
Community Reinvestment  Act
Performance Evaluatiofrederal Deposit
Insurance Corporatioi\pril 22, 2013.

FDIC Institution Directory
http://www?2.fdic.gov/idasp/main.asp

FFIEC onlineHMDA reports, Board of
the Governors of theFederal Reserve
System, 2015

Massachusetts Office of Consumer
Affairs & Business Regulation, Division
of Banks website,
http://license.dob.state.ma.us/in
choose.asp

City of Boston 2014 LinkedDeposit
Banking Report to the Mayor, BanklQ,
September 2016.

Commonwealth  Cooperative  Bank
website
http://www.commonwealthcoop.com/

Commonwealth Cooperative Bank
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Low-Income Mortgage Lending
Information

Commonwealth Cooperative Bank Page 1®
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v East Boston Savings Bank

East Boston Saving8ank Overview

East Boston Savings Bank
10 Meridian Street
Boston, MA 02128

Description

East Boston Savings Bank is 8.4
billion Massachusettschartered stock
savings bank headquarteredin East
Boston.Originally founded in 1848:the
bank offers a full range of products and
servicesfor consumers and businesses
The bank currently operat&4 branches

in the greater Boston arelintil 2015
nineof these branches operatauter the
name of Mt.Washington Bank, which
was acquired by East Boston Savings
Bank in 2009.In May 2015, these
branches began operating under the name
East Boston Savings Bark.

East Boston Savings Banis both a
resideial and a commercial lendeAt
the end 0f2015 the bankis commercial
real estate loans were $Lbillion. One-

to fourfamily residential loans were
$506.5 million.= Residential lending
represented the majority of loan volume
during the review period. Since
September 30, 2011, net loans increased
by 82.86; bank management indicated
that there was a strong emphasis
growing the loan portfolio during the
review periogs

253 East Boston Savings Bank website.

254 Based on most recent CRA Performance Evaluation by
FDIC published 2014.

255The Boston Glob&Mt. Washington Bank brardisappears

in May,0 March 25, 2015.

At the time of the CRA evaluation, East
Boston Savings Bank was a subsidiary of
Meridian Interstate Bancorp, In@ bank
holding company However, in 2014
Meridian Interstate Bancorp announced
that it wouldreorganize into a fully public
stock holding company sicture. As part
of this conver®n, East Boston Savings
bankbecamea wholly owned subsidiary
of Meridian Bancorp, Inc., a new holding
companys

Principal Officers»

Chairman, CEO, and President
Richard J. Gavegnano

10 Meridian Street

Boston, MA 02128
978977-2211

Executive VicePresidentand COO
John A. Carroll

10 Meridian Street

Boston, MA 02128

978977-2200

CFO and Treasurer
Mark L. Abbate

10 Meridian Street
Boston, MA 02128
978977-2220

26 EDIC Institution Directory.

257 Based on most recent CRA Performance Evaluation by
FDIC published 2014.

258 Meridian Interstate Bancorp, Inc. Annual Report 2013.

2% East Boston Savings Bank website.

East Boston Savings Bank
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Employees
Number of Employees 431z
Number of Employees in 431
Massachusetts
Percentage of Women NA
Employees
Percentage of Minority NA
Employees
Branchess
Number of BranchesTotal 31
Branches Within Boston 14
MSA
Number of ATMs 30
Number of FreeStanding 7
ATMs
CRA Rating
Rating Agency FDIC
Most Recent 2014
Rating
Overall Rating SATISFACTORY:>
LendingTest HIGH
Rating SATISFACTORY
Investment Test SATISFACTORY
Rating
Service Test HIGH
Rating SATISFACTORY
280 EDIC Institution Diretory. 262 Based on most recent CRA Performance Evaluation by
261 East Boston Savings Bank website. FDIC published 2014.
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Discussion

| Overall rating: SATISFACTORY = |

Lending Test

Lending Test Rating:

HIGH SATISFACTORY:

East Boston Savings Bankés Lending
Test performance is rated High
Satisfactory.Overall, the bank showed

good responsiveness to assessment area

credit needsln 2014, he bankds loan-to-
deposit ratiowas approximately $2.6
billion to $2.5 billion, or about 105%

Responsiveness to Lowand
Moderate-Income Credit Needs

The geographic distributionof East
Boston Savings Bankome mortgage
loans reflected good  dispersion
throughout the assessment area, including
in low- and moderatencome census
tractsze

Home mortgage lending in lemcome
tracts was excelleémuring the evaluation
period, with the bank exceeding
aggregate MSA performance in both
2012 and2013z

During the assessment period, the bankds
distribution ofhome mortgage borrowers
reflected adequate penetration among
individuals of different incomdevels,
including low and moderate income.

263 Based on most recent CRA Performance Evaluation by
FDIC published 2014.

264 |bid.

25 EDIC Institution Directory. While it is possible to haae
105% loanrto-deposit ratio, a ratio of under 100% is more
common.

East Boston Savings Baisk small

business lending reflected excellent
geographic dispersion throughout the
assessment area. Fdooth low and

moderateincome census tract

originations, the bankds performance

exaeeded aggregate lending perforoan
The bankés lending performance
refleced adequate penetration to
businesses of different sizes.

Leadership in Community
Development Loans

During the assessment periodgast
Boston Savings Banknade or renewed
36 community development loans for a
total of $117.7 millior» The loans were
distributed to a variety of affordable
housing and economic development
organizations.

Innovative and Flexible Lending
Practices

East Boston Savings Bamkakesuse of
innovative andlexible lending programs

to meet the credit needs of levand
moderateincome borrowers, firsime
homebuyers, and small businesses.
During the evaluation periodhé bank
also created specigirograms to meet
specific needs of low or moderate
income ndividuals or areas.

The bank offers several home mortgage
programs that provide flexible terms for
low- and moderaténcome borrowers.
These include MassHousingbs Right Rate

266 Based on most recent CRA Performance Evaluation by
FDIC published 2014.

267 |bid.

268 |bid.

269 |bid.

270 |bid.
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program, a range of MassHousing First
Time Home Buyer programs, Federal
Housing Authority (FHA) mortgages,
and the City of Bostonds Financial
Assistance Program.

The bank also provides a fiCredit
Buildero program designed to help
customes establish a credit historya@k
of credit history can prevent lewand
moderateéncome  individials  from
accesmg traditional credit products)

For small business customer&ast
Boston Savings Baik standard
commercial loan offerings are augmented
by more flexible U.S. Small Busies
Administration (SBA) loans.

Investment Test

Investment Test &ing:
SATISFACTORY:?~

The bankds Investment Test performance
is rated SatisfactoryThe bank had an
adequate level of qualified investments,
although it rarely usedinnovative or
complex initiatives. These investments
provided adequate responsiveness to
credit and community development needs
in the assessment area

Community Development Investments
& Grants

East Boston Savings Banknade an
adequate level of qualified investments
and grantsduring the evaluation period
These investments primarily respond to

271 East Boston Savings Bank website.

272 Based on most recent CRA Performance Eatadm by
FDIC published 2014.

273 |bid.

credit needs of existing and potential low
to  moderatancome  homeowners,
followed by community services targeted
to low- to moderatencome individuals.
The bank rarely uses innovative or
complex investments. The bankds
gualified investments generally did not
respond to small business credit needs.

During the assessment period, the bankos
gualified equity investments, grants, and
donations totaled $6.1 millio The bank
had not acquired any new investnsent
since he previous evaluation

In 2014, the bank madepproximately
$262,000 ircharitable donations through
the East Boston Savings Ba@haritable
Foundation. These donations were made
to local community organizations
supporting low and moderatencome
individuals and families. Boston
organizations supported by the bank
include the Boys & Girls Club; Family
Aid Boston; the YMCA; and others.

Service Test

Service Test Rating:

HIGH SATISFACTORY:

The bankés Service Test performance is
rated High Satisfactory.

274 Based on most recent CRA Performance Evaluation by
FDIC published 2014.

275 East Boston Charitable Foundation IRS Form 990 2014.
276 Based on most recent CRA Performance Evaluation by
FDIC published 2014.
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Description of ServiceDelivery
Systems
East Boston Savings Baisk delivery

systems are accessible throughout its
assessment area.

The bankos record of opening and closing
branches improved the accessibility of its
delivery systems, particularly in levand
moderateéincome geographies and to
low- and moderaténcome individuals

In 2015 East Boston Savings Bank
opened branches in Dorchester and
Chinatown.

Servies, including business hours, did
not vary in a way that inconveniencady

College, Massachusetts Affordable
Housing Alliance, and Urban Edge.

Senior management and staff meealso
involved in the communityserving in
leadership positions at local community
development organizations that neadse

of their technical exgrtise in banking and
finance. Boston i@anizations supported
by bank officersnclude Dorchester Bay
EDC, Urban Edge, Massachusetts
Coalition for the Homeless, and East
Boston Social Centers.

Branch Information: 2

Branch locations in the Boston MSA:

portion of the assessment area,
particularly low and moderatéincome Location ATM  FSB
geographies or individual Alternative 10 Meridian Street \V Vv
delivery systemshrough multipe online East Boston, MA
channels ge customers 24/7 access to 02128
their accounts:? .

1 Bennington Street V Vv
Community Development Services East Boston, MA
The bank prowmes a relatively high level 02128
of community development services. 856 Bennington \V/ \V/
East Boston Savings Banlprovides Street
services targeted towards lewand East Boston, MA
moderateincome individuals throughout 02128
its assessment area, both in the City of 430 West Broadway V v
Boston and its surrounding suburbs.
During the review perigdthe bank South Boston, MA
provided financial education seminars on 02127
household finance, firdtme home 708 East Broadway V \
buying, and credit building, working with South Boston, MA
organizations like Roxbury Community 02127
277 |bid. 20 |pid.
278 |bid. 281 |bid.
27 |pid. 282 East Boston Savings Bank website.
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501 Southamptot
Street

South Boston, MA
02127
960 Morrissey Blvd

Dorchester, MA
02124

489 Gallivan
Boulevard

DorchesterMA
02124

305 Talbot Avenue
Dorchester, MA
02124

515 Centre Street
Jamaica Plain, MA
02130

1985 Centre Street
West Roxbury, MA
02132

181 Brighton
Avenue

Allston, MA 02134

1134 Washington
Street

Boston, MA 02118
95 Kneeland Street

Boston, MA 02111
294 Bennington
Street

East Boston, MA
02128

Caritas Carney
Hospital

2100 Dorcheste
Avenue

Dorchester, MA
02124

455 West Broadway

South Boston, MA
02127

FSB: Full ServiceBranch

East Boston Savings Bank
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Year-Over-Year at a Glance
HMDA And Low -Income Loans

East Boston Savings Bankés HMDA and
low-income lending decreased between
2014 and 20% in both applications
received and loans originated.

2013 | 2014 | 2015

HMDA 220| 166| 152
Applications
Received

HMDA Loans 182 | 122 110
Originated

Low-Income 10 10 4
Applications
Received

Low-Income 5 5 1
Loans
Originated

Small Business Loans

Below is a yeaoveryear comparison of
small business lending by both number of
loans originated and dollamount as a
percentage of all loans within the MSA.

Bank Compared to MSA Aggregate

Distribution of the Number
of Small Business Loans

2013 | 2014 | 2015
Low 0.9%| 0.6%| 0.4%
Moderate 0.5%| 0.4%| 0.3%
Middle 0.3%| 0.4%| 0.3%
Upper 0.1%| 0.1%| 0.1%
Total 0.4%| 0.3%| 0.2%

Bank Compared to MSA Aggregate

Distribution of the Dollar Amount
of Small Business Loans

2013 | 2014 | 2015

Low 6.2%| 3.8%| 3.7%
Moderate 3.4%| 4.7%| 5.4%
Middle 3.4%| 5.1%| 3.3%
Upper 1.0%| 0.7%| 1.2%
Total 27%| 2.6%| 2.6%

283 EFIEC online HMDA reports, Board of the Governors of

the Federal Reserve System, 2015
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Please refer to the addendu@ity of
Boston 2015Linked Deposit Banking
Report to the Mayor Addendum: Small
Business Loansfor details on small
business loansThe small business loan
activity for East Boston Savings Bank in
the year2015 is also comparetb the
2015 aggregatesmall business loan
activity. The data, divided into categories
based on Census Tract Income Level, is
compared both irterms of number of
loans provided in the year 2015 atine
dollar amount of the loans provided.
discussion of tb data follows each chart.

Loan Information by Census Tract

Please refer to the addendu@ity of
Boston 2015Linked Deposit Banking
Report to the Mayor Addendum: Loan
Information by Census Tradbr details
on loan information by census tract.

East Boston Savings Bank
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Source Documents

East Boston Savings BanBommunity
Reinvestment Act Performance
Evaluation for East Boston Savings
Bank, Federal Deposit Insurance
CorporationApril 7, 2014.

FDIC Institution Directory
http://www?2.fdic.gov/idasp/main.asp

FFIEC onlineHMDA reports, Board of
the Governors of the Federal Reserve
System, 2015

City of Boston 2014 Linked Deposit
Banking Report to the Mayor, BanklQ,
September 2016.

East Boston Savings Bank website
http://www.ebsb.com/

Meridian Interstate Bancorp, In&nnual
Report 2013

East Boston Savings Bank
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(CEastern Bank

Eastern Bank Overview

Eastern Bank
265 Franklin Street
Boston, MA 02110

Description

Eastern Bank, founded in 1818, is the
oldest and largest mutual bank the
United States. Eastern Bank is a wholly
owned subsidiary of Eastern Bank
Corporation, a Massachusetts chartered
mutual bank holding compary.With
$9.6 billionin assetgs Eastern Bank is
headquartered in Boston and maintains
regional offices in Middlborough and
Lynn .z

Eastern Bank engagesadiverselines of
business, including mortgage banking,
small business banking, corporate and
assetbased lending, consumer banking
and finance, and investment
managementLoans represen?3% of
total assets;26% of the bankds loan
portfolio is comprised of oneto four
family residential mortgages

In 2014, the bank purchased New
Hampshire based Centrix Bank & Trust,
establishing its first fil-service retall
banking officein that states

24 Eastern Bank Corporation Annual Report 2015.

25 EDIC Institution Directory.

286 Eastern Bank website.

287 EDIC Institution Directory.

288 Based on most recent CRA Performance Evaluation by
FDIC & Division of Banks published 2014.

Principal Officersz»

Chairman and CEO
Robert FRivers
265 Franklin Street
Boston, MA 02110
617-897-1008

Vice Chairman and President
Quincy Jones

265 Franklin Street

Boston, MA 02110
617-897-1008

Vice Chairman, Chief Administrative
Officer and CFO

James B. Fitzgerald

265Franklin Street

Boston, MA 02110

617-897-1008

Employees
Number of Employees 1742
Number of Employees in NA
Massachusetts
Percentage of Women NA
Employees
Percentage of Minority NA
Employees

Branches
Number of BranchesTotal 93
Branches withirBoston 7
MSA
Number of ATMs 117
Number of FreeStanding 17
ATMs

29 Massachusetts Office of Consumer Affairs & Business
Regulation, Division of Banks website; Eastern Bank website.
20 EDIC Institution Directory.

21 Eastern Bank website.

Eastern Bank
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CRA Rating
Rating Agentes Massachusett
Division of Banks &
FDIC
Most Recent 2014
Rating
Overall Rating OUTSTANDING*:
Lending Test HIGH
Rating SATISFACTORY
InvestmenfTest OUTSTANDING
Rating
Service Test OUTSTANDING
Rating

292 Based on most recent CRA Performance Evaluation by
FDIC & Division of Banks published 2014.
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Discussion

| Overall rating: OUTSTANDING = |

Lending Test

Lending Test Rating:

HIGH SATISFACTORY:

Eastern Bankds lending reflected good
responsiveness to the credit needs of the
assessment aredVithin the evaluation
period, the bank originated 87.5% of
home mortgages and 94.7% ofal
business loans within the

General Responsiveness to Credit
Needss

Overall, Eastern Bank maintained a
reasonable loato-deposit ratioduring
the assessment @i, considering the
size and financial condition of the bank,
merger and acquisition activity, loan
volume sold on the secondary market,

and assessment area credit needs. The

bankos average loan-to-deposit ratiovas
67% during the 13 quarters prior to the
publication of the CRA report. At year
end 2014, Eastern Bankds loan-to-deposit
ratio was 85.9%and 86.9% at yeagnd
2015

The bankés home mortgage lending
activity refleced good responsiveness to
assessment area credit needs.

This bankos level of small business
lending during the evaluation period
refleced good responsiveness to
assessment area credit neels.2015,

2% Based on most recent CRA Performance Evaluation by
FDIC & Division of Banks published 2014.

294 bid.

2% pid.

Eastern Bank was named the numbee
U.S. Small Business Administration
(SBA) lender in Massachusetts for the
sixth consecutive yearas well asthe
numberone SBA lender in all of New
England.

Responsiveness to Lowand
Moderate-Income Credit Needs”

During the CRA assessment period, the
bank exhibited a good record of serving
the credit needs of the mostomomcally
disadvantaged areas anldw-income
individualswithin its assessment area.

Leadership in Community
Development Loangs

Eastern Bankis a leader in making
community development loanBhe kank
originated 251 qualified community
development loans durirthe evaluation
period totaling $32.2  million
representing 3.7%of total assets and
5.9% of net loans as of June 30, 2014.
This is a significant increase from the
previous evaluatian

These loans supported the construction
and renovation of affordable tsing, as
well as health care, social services, and
economic development.

Innovative & Flexible Lending
Practices

During the CRA evaluation period,
Eastern Bank made extensive use of
innovative and flexible lending programs
to serve the credit needs bEtassessment
area The bankoffered a variety of loan

29 |bid.
297 |bid.
298 |bid.
299 |bid.

Eastern Bank
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products that exhibited flexibility in
underwriting criteria and procedures in
order b reach a broader customer hase

Investment Test

Investment Test Rating:
OUTSTANDING

The Bankés qualified community
development investments and donations
reflect an  excellent level of
responsiveness to the credit and
community development needs. The
Bank has taken a leadership role in
making investments through innovative
and complex means not routinely
provided by other investors

During the evaluation period, therikos
qualified equity investments and
charitable contributions totaled
approximately $96 million. Qualified
Equity investments totaled $85.8 million
and qualified donation totaled $10.2
million.

The bankés grants are made primarily
through the Eastern Bank Charitable
Foundation. During the evaluation
period, the Foundation distributed $15.2
million in grants::

A selection of the top 2014 grant
recipients in the Boston area include:
United Way of Masachusetts Bay and
Merrimack Valley;Edvestors; Lawrence
Public Schools; South Shore YMCA,
Boys & Girls Club of Lynn; Salem State

300 Based on most recent CRA Performance Evaluation by
FDIC & Division of Banks published 2014.

301 |hid.

302 Eastern Bank Charitable Foundation IRS Form 990 2014.

University; and the North Shore
Community College Foundation

Service Test

Service Test Rating: OUTSTANDING

The Bankos Service Test performance is
rated fiOutstanding.0 Delivery systems
are readily accessible to essentially all
portions of the assessment area, and
services are tailored in a way that would
not inconvenience the needs of the
assessment area, particularly the-lanwd
moderatencome  geographies  and
individuals=

Description of ServiceDelivery
Systems

Eastern Bank operates2 Jull service
branch officesDelivery systems, such as
online banking, mobile bankingand
Eastern Bankos telephone customer
service centegre readily accessible to all
portions of the assessment area. The Bank
maintains 21.0%f its branches in low
andmoderatencome tracts and 21.68%

its ATMs in low- and moderaténcome
tractszs

In December of 2015 Eastern Bank
closed a branch locateat 2029 Centre
Street in West Roxbury, MA.

Community Development Services

The Bank is a leader in providing
community development services. Bank
officers and staff members provided their
financial expertise to help address
community needs through their

303 Based on most recent CRA Performance Evaluation by
FDIC & Division of Barks published 2014.

304 |bid.

305 |pid.

306 |pid.
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involvement in various community
organizations  Approximately 600
employees were involved in some type of
community service and/or lent their
technical expertise in areas of affordable
housing or economic development during
the evaluation period.

Eastern Bank is a designated member of
the Money Smarflliance, which helps
students and adults develop money
management skills and understand
financial services and bank accounts.
Eastern has a team of over 50 employees
that have attended training progra and
are certified to teaclthese programs in
both English and Spanish. The bankds
employees also facilitated financial
literacy programs for students ranging
from kindergarten to high school, as well
as tolocal organizations:

The following are exampk of the
community development services
provided by théank:

1 The Housing Assistance Corporation to
provide shelter to the homeless

1 The Falmouth Housing Trust for the
development and maintenance of affordable
housing

9| The Greater Boston Food Bank

307 Based on most recent CRA Performance Evaluation by
FDIC & Division of Banks published 2014.

Branch Information 3

Branch locations in the Boston MSA:

Location

246 Border Street
Boston, MA 02128

155 Dartmouth
Street
Boston, MA 02116

63 Franklin Street
Boston, MA 02110
265 Franklin Street
Boston, MA 02110
470 West Broadway
Boston, MA 02127
1906 Dorchester
Avenue
DorchesterMA
02124

687 Centre Street
Jamaica PlainMIA
02130

FSB: Full Service Branch

308 Eastern Bank website.
309 Eastern Bank website.

ATM

\Y%

\Y%

FSB

Vv

\Y%

Eastern Bank
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Year-Over-Year at a Glance
HMDA And Low -Income Loans

Eastern Bankés HMDA lending increased
from 2013 to 2014, both in terms of

applications  received and loans
originatedwith a decrease in 2015
The number of lowncome loan

applications received by the bau&ried
slightly duringthe same period, however.

The number of lowncome loans
originated remaied nearly flatw

2013 | 2014 | 2015
HMDA 294 | 293 | 290
Applications
Received

HMDA Loans 192 | 223| 207
Originated

Low-Income 14 15 17
Applications
Received

Low-Income 10 9 10
Loans
Originated

319 FFIEC onlineHMDA reports, Board of th&overnors of
the FederaReserve System, 2015

Small Business Loans

Below is a yeaoveryear comparison of
small business lending by both number of
loans originated and dollar amount as a
percentage of all loans within the MSA.

Bank Compared to MSA Aggregate

Distribution of the Number
of Small Business Loans

2013 | 2014 | 2015
Low 1.8%| 2.3%| 3.2%
Moderate 1.8%| 1.7%| 4.3%
Middle 0.6%| 1.6%| 3.3%
Upper 21%| 2.7%| 3.7%
Total 1.7%| 1.2%| 3.7%

Bank Compared to MSA Aggregate

Distribution of the Dollar Amount
of Small Business Loans

2013 | 2014 | 2015
Low 12.7%| 9.5%| 17.3%
Moderate 11.0%| 6.0%| 13.3%
Middle 6.7%| 6.4%| 12.3%
Upper 9.2% | 13.5%| 13.3%
Total 9.7% | 10.2%| 13.7%

Eastern Bank
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Please refer to the addendu@ity of
Boston 2015Linked Deposit Banking
Report to the Mayor Addendum: Small
Business Loansfor details on small
business loansThe small business loan
activity for Eastern Bank in the ye2015

is also compared to the 2015 aggregate
small business loan activityThe data,
divided into categories based on Census
Tract Income Level, is compared both in
terms of number of loans pralad in the
year 2015 andhe dollar amount of the
loans providedA discussion of the data
follows each chart.

Loan Information by Census Tract

Please refer to the addendu@ity of
Boston 2015Linked Deposit Banking
Report to the Mayor Addendum: Loan
Information by Census Tradbr details
on loan information by census tract.

Eastern Bank
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Source Documents

Eastern BankCommunity Reinvestment
Act Performance Evaluation,
Massachusetts Division of Banking and
Federal Deposit Insurance Corporation;
September 15, 2014

FDIC Institution Directory
http://www?2.fdic.gov/idasp/main.asp

FFIEC onlineHMDA reports, Board of
the Governors of the Federal Reserve
System, 2015

City of Boston 2014 Linked Deposit
Banking Report tahe Mayor, BanklQ,
September 2016.

Eastern Bank Corporation Annual
Report, 2015

Eastern Bank website
http://www.easternbank.com/

Eastern Bank
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JPMorganChase ()

JPMorgan Chase Bank N.A.
Overview

JPMorgan ChasBank, N.A.
1111 Polaris Highway
Columbus, OH 43240

Description

JPMorgan Chase Bank ithe largest
bankingsubsidiary of JPMorgan Chase &
Co., a global financial services firm with
assets of 3.6 trillion and a presencén
100countries:

A component of tt Dow Jones Industrial
Average, JPMorgan Chase & Co. has one
of the largest branch networks in the
United States, with over )0 branches
and B,000 ATMs=2 though its retail
presence in Massachusetts is minimal.
The companybs retail banking network
operaes under the Chase brand.

JPMorgan Chase & Co.6s Consumer and
Community Bankinglivision provides a
range of financial services to consumers
and small businesses. The bank is the
nationés 4" largest SBA lender and in
2014 was the number two mortgage
originator and servicer in the U:S

No CRA information is reported for
JPMorgan Chase Bankaos
Massachusetts activities. The most
recent reviewpublished in January 2011,
did not evaluate the bankds presence in
Massachusetts. Ratings are provided for
referenceonly.

311 JPMorgan Chase & Co. website.
312 JpMorgan Chase & Co. Annual Report 2015.
313 Small Business Administration website.

Principal Officersss

Chairman and CEO, JPMorgan
Chase & Co.

Jamie Dimon

270 Park Avenue

New York, NY 10017
212-270-6000

CFO, JPMorgan Chase & Co.
Marianne Lake

270 Park Avenue

New York, NY 10017
212-270-6000

Chief Risk Officer, JPMorgan Chase
& Co.

Ashley Bacon

270 Park Avenue

New York, NY 10017

212-270-6000

Employees
Number of Employees 188,747

Number of Employees ir NA
Massachusetts

Percentage of Women NA
Employees
Percentage of Minority NA
Employees

814 JPMorgan Chase & Co. Annual Report 2015.
315 JPMorgan Chase & Co. Annual Report 2015.
16 EDIC Institution Directory.

JPMorgan Chase Bank, N.A
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Branches
Number of Branches 5,600
Totak
Branches Within Boston 0
MSA
Number of ATMs 18,000
FreeStanding ATMs in 10
Boston
*Figures are for Chase Bank branded branches and ATMs
CRA Rating
Rating Agency OocCC
Most Recent 2011
Rating
Overall Rating SATISFACTORY:®
Lending Test HIGH
Rating SATISFACTORY
Investment Test OUTSTANDING
Rating
Service Test HIGH
Rating SATISFACTORY
317 Chase Bank website. 318 Based on most recent CRA Performance Evaluation by

OCC published 2011.
JPMorgan Chase Bank, N.A Page 1
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Discussion

| Overall rating: SATISFACTORY:s

JPMorgan Chase Bank receivigsl most
recentCRA evaluation in January 2011.
Massachusetts was nme of the bankas

CRA assessment areas, as the bank does

not operate any branches in
Massachusetts. Therefore, the
evaluation did not include any

information specific to Boston Ratings
and information are included belof@r
reference only

Lending Test

Lending Test Rating: HIGH
SATISFACTORY:

JPMorgan Chase Bankés lending
performanceavas consideredjoodduring

the CRA review period The bankos
volume of community development loans
and the responsiveness of these loans to
identified needs in the bankds assessment
areas were driving factors in elevating the
bankds otherwise adequate lending
performance to a good level.

General Responsiveness to Credit
Needs

JPMorgan ChasBankaos overall level of
lending activitywas generally excellent
during the review péwd. The bankds
volume of loans was generally excellent
compared with its deposit market share in
the communities where it operates. The
volume of loans originated was reflective

319 Based on most recent CRA Performance Evaluation by
OCC published 2011.

320 |pid.

321 |bid.

322 |pid.

of the bankds resources and capacity
during the examination pericd.

One tofour-family residential mortgages
account for 31.8% of JPMorgan Chase
Bankas net loans and leases.==In 2014, the
bank reported that its mortgage
originations were up 34% from 2034

In 2014 JPMorgan Chase & Co.
continued its recent trend of streamlining
mortgage products, reducing its number
of mortgage products from 37 to 18. The
bank anticipated that by the end of 2015,
this number would drop to 15. The bank
reported that the excess modga
products created unnecessary
complexity, expense and execution
risk .z

Small business lending is also an
important component of the bankos
business; commercial and industrial loans
account for 19.6% of JPMorgan Chase
Bankds net loans and leases.=» In 2014,
JPMorgan Chase & Co. provided $22
billion in new credit to small businesses
across the country, anith 2014 Jaunched
Small Business Forward, a $30 million,
five-year commitment to support small
business clusters that support
entrepreneurs:

Responsivaess to Low and
Moderate-Income Credit Needs

JPMorgan Chas8ankos distribution of
loans to geographies of different income
levels was considered generally good

323 EDIC Institution Directory.

324 JPMorgan Chase & Co. Annual Rep2015.

325 |bid.

326 EDIC Institution Directory.

327 JPMorgan Chase & Co. Annual Report 2015.

JPMorgan Chase Bank, N.A
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during the CRA assessment period. The
distribution of loans to borrowers of
different income évels was considered
generally adequate.

Leadership in Community
Development Loans

In 2014 the bank provided2:6 billion to
low-and modeateincome communities
through community development and
equity investments:

In 2014, the bank launched a thigsar,
$33 milion CDFI Collaborative
initiative. Working with 26 local and
regional CDF in 20 states, the bankds
goal is to build capacity, leverage
additional capital from other sources,
expand into new geographies, and
develop a shared infrastructure to
improve the impact of these
organizations®

In 2014, Chase, the U.S. consumer and
commercial banking business  of
JPMorgan Chase & Co., approved the
most SBA loans to womeand minority
owned businesses in the United States,
according to the U.S. Small Buosss
Administration. 2014 was the third year
in arow the bank had achieved this

Investment Test

Investment Test Rating:
OUTSTANDING=2

Chase Bankds overall
performance during

JPMorgan

investment the

328 Based on most recent CRA Performance Evaluation by
OCC published 2011.

329 JPMorgan Chase & Co. Annual Report 2014.

330 JPMorgan Chase & Co. website.

331 JPMorgan Chase & Co. Annual Report 2014.

review period was considered excellent.
The bank made a good level of
Investment in its assessment areas and an
excellent volume of investments in
statewide and regional areas.

In 2014, JPMorgan Chase & Co. (the
bankds parent company) made $1.3

billion in equity investments to build or
preserve 35,100 units of affordable
housing= JPMorgan Chase & Co.
participates in the New Markets Tax
Credit (NMTC) program, a federal tax
program  designed to  stimulate
investment in lowincome communities.

In 2015, the Community Development
Banking team financed nearly 100
projects that created more than 10,000
units of affordable housing. During the
same period the bardriginated over $1
bilion in new construction loans,
building nmore than 10,000 units of
affordable housg in more than70
cities=

In addition to its investments, JPMorgan
Chase & Co. supports community
development through charitable giving.
In 2015, the bank's Charitable Foundation
gave more than $200 million to non
profit organizations across the United
States and internationaHy.

332 Based on most recent CRA Performance Evaluation by
OCC published 2011.

333 JPMorgan Chase & Co. website.

334 JPMorgan Chase & Co. website.

335 |bid.

JPMorgan Chase Bank, N.A
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Service Test

Service Test Rating: HIGH
SATISFACTOR Yz

Description of ServiceDelivery
Systems

During the CRA evaluation period,
JPMorganChaseBankos branch network
provided generally good accessibility to
geographies and individuals of different
income levels in the bankds assessment
areas. The bankds record of opening and
closing branch offices improved the
accessibility of its delivery systems,
particularly in moderaténcome
geographies?

While branch hours vaed by assessment
area and within assessment areas, overall
they dd not vary in a way that
inconveniencé  portions of the
assessment areas, particularly {cand
moderateincome geographies.

Community Development ®rvices

JPMorgan Chase Bankds level of
community development services during
the review period was considered good.
The bank provided financial services
education in low and moderaténcome
area branches and schools to homebuyers
and homeowners trying fareserve their
homes. The bank maintained a significant
number of ongoing relationships with
organizations that work on affordable
housing, education initiatives, small
business development, and other
community development goaits.

336 Based on most recent CRA Performance Evaluation by
OCC published 201.
337 |bid.

In 2014, more than 40,0®f the bankds
employees provided 560,000 hours of
volunteer service in local communities.

In 2014, the bank launched the Financial
Solutions Lab, a $30 million, fivgear
initiative managed by the Center for
Financial Services Innovation (CFSI) to
help Americans increase savings,
improve credit, and build assets.
Conceived in response to the negative
impact of payday loans and check
cashing outlets, the initiative will invest
in consumer financial products and
services and share best practices with
providersso

338 |hid.
339 |bid.
349 JP Morgan Chase & Co. website.

JPMorgan Chase Bank, N.A
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Branch Information 3«

JPMorgan Chase Bank has no
branches in Boston or in
Massachusetts. It  operates one
freestandincdATM at 30 Rowes Whatrf in
Boston, as well asten freestanding
ATMs in Bostonis Logan Airportunder
the Chase Bank brand

Location ATM FSB

Logan Airport Vv
Terminal A -
Arrivals

East Boston MA
02128

LoganAirport Vv
Terminal A - Gate

Al7

East

Boston MA 02128

Logan Airport Vv
Terminal A - Gate

Al18

East

Boston MA 02128

Logan Airport Vv
Terminal B -
Arrivals

East Boston MA
02128

Logan Airport Vv
Terminal B -
Departures

East

Boston,MA 02128

Logan Airport Vv
Terminal B -
Departures

341 JPMorgan Chase & Co. website.

East BostonMA
02128

Logan Airport \Y
Terminal C - Gate
Cl4

East BostonMA
02128

Logan Airport \Y4
Terminal E -
Arrivals

East BostonMA
02128

Logan Airport \Y4
Terminal E - Gate

E7

East

Boston,MA 02128

Logan Airport \Y4
Terminal E - Gate

E7

East BostonMA
02128

30 Roweds Wharf vV
Boston, MA 02110

Additional Information

It should be noted that since the CRA
evaluation, JPMorgan Chase & Co. (the
bankos parent company) has entered into
several significant settlements related to
mortgages.

In October 2013, the compamgached
settlements totaling $5.1 billion with the
Federh Housing Finance Agency (as a
conservator for Freddie Mac and Fannie
Mae) to resolve clais associated with
JPMorgan Chase & Co.6s mortgage
backed securities business. In November

JPMorgan Chase Bank, N.A
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2013 the company reached a $13 billion
settlement to resolve claims by the
Department of Justice, several State
Attorneys  General (including the
Attorney General of Massachusetts), the
FDIC, the National Credit Union
Administration, and the Federal Housing
Finance Agency relating teesidential
mortgagebacked securities activities by
JPMorgan Chase & Co., as well as Bear
Stearns and Washington Mutual (which
were acquired by the company in 2008).

342JPMorgan Chase & Co. website.

JPMorgan Chase Bank, N.A
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Year-Over-Year at a Glance
HMDA And Low -Income Loans

JPMorgan Chase Bank originatiésifirst
HMDA -reportable loans in the Boston
MSA in 2012 Although both
applications and originations for HMDA
reportable loans grew substantially in
2013 and 2014nd 2015the number of
low-income applications received and
originated by the bank remained
relatively unchanged from2013 to

Small Business Loans

Below is a yeaoveryear comparison of
small business lending by both number of
loans originated and dollar amount as a
percentage of all loans within the MSA.

Bank Compared to MSA Aggregate

Distribution of the Number
of Small Businestoans

2105 2013 | 2014] 2015

2013 | 2014 | 2055 Low 0.3%]| 0.1%| 0.3%
HMDA 249| 385| 481 Moderate 0.4%]| 03%| 0.3%
poplications Middle 0.4%] 0.2%| 0.1%
HMDA Loans | 200| 307| 381 Upper 0.2%] 0.2%) 0.2%
Originated Total 0.3%] 0.2%| 0.2%

Low-Income 5 1 4
Applications
Received

Low-Income 1 0 1
Loans
Originated

343 FFIEC online HMDA reports, Board of the Governors of
the Federal Reserve System, 2015

Bank Compared to MSA Aggregate

Distribution of the Dollar Amount
of Small Business Loans

2013 | 2014 | 2015
Low 0.2%| 0.1%| 0.4%
Moderate 0.4%| 0.3%| 0.3%
Middle 1.1%| 0.2%| 0.1%
Upper 0.5%]| 0.7%| 0.3%
Total 0.5%| 0.4%| 0.3%

JPMorgan Chase Bank, N.A
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Please refer to the addendu@ity of
Boston 2015Linked Deposit Banking
Report to the Mayor Addendum: Small
Business Loansfor details on small
business loansThe small business loan
activity for JPMorgan Chase Bank in the
year 2015 is also compared to the 2015
aggregatesmall business loan activity.
The data, divided into categories based on
Census Tract Income Level, ismapared
both interms of number of loans provided
in the year 2015 anithe dollar amount of
the loans providedA discussion of the
data follows each chart.

Loan Information by Census Tract

Please refer to the addendu@ity of
Boston 2015Linked Deposit Banking
Report to the Mayor Addendum: Loan
Information by Census Tradbr details
on loan information by census tract.

JPMorgan Chase Bank, N.A
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Source Documents

JPMorgan Chase Bank, N.B&ommunity
Reinvestment Act Performance
Evaluation, Office of the Comptroleof
the Currency; January 1, 2011.

FDIC Institution Directory
http://www?2.fdic.gov/idasp/main.asp

FFIEC onlineHMDA reports, Board of
the Governors of the Federal Reserve
System, 2015

City of Boston 2014 Linked Deposit
Banking Report to the Mayor, BanklQ,
September 2016.

JPMorgan Chase & Co. Annual Report,
2015.

JPMorgan Chas& Co. Corporate
Responsibility Report, 261

JPMorgan Chas& Co. website
http://www.jpmorganchase.com/

JPMorgan Chase Bank, N.A
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RADIUS

BANK

Radius Bank Overview

RadiusBank
One Harbor Street, Suite 201
Boston, MA 02210

Description

RadiusBank is a fullservice bank with
clients nationwide. The bank provides
products andservices for individuals,
businesses uniors, pension funds,
municipalities, and notfor-profit
organizations® The bank has$777.7
million in assets and in 2015, oneto
four-family residential mortgagemace
up 31% ofits lendingportfolio.:

Founded i 987 and formerly known as
First Trade Union Bank, the bankds name
was changed to Radius Bank in October
2014. The bank's holding company
formerly First Trade Union Bancor|s
now Radius Bancor.

The bankis headquartered in Bostamd
operates an officand ATMs in Boston

Principal Officersss

President & CEO

Michael A. Butler

One Harbor Street, Suite 201
Boston, MA 02210
617-482-4000

37° Radius Bank website.
S”LEDIC Institution Directory.
372 Radius Bank website.

CFO

James Malerba

One Harbor Street, Suite 201
Boston, MA 02210
617-482-4000

Chief Risk Officer

Shepard D. Rainie

One Harbor Street, Suite 201
Boston, MA 02210
617-482-4000

Employees
Number of Employees

Number of Employees in
Massachusetts

Percentage of Women
Employees

Percentage of Minority
Employees

Branches™
Number of BranchesTotal
Branches in Boston MSA
Number of ATMs

Number of Fre€standing
ATMs

373 Radius Bank website.
S74EDIC Institution Directory.
375 Radius Bank website.

89;74
NA

NA

NA

AR R

Radius Bank
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CRA Rating
Rating Agency
Most Recent
Rating

OocCC
2014

Overall Ratingor SATISFACTORY:n

Massachusetts

Lending Test
Ratingfor
Massachusetts

Community
Development Test
Ratingfor
Massachusetts

SATISFACTORY

SATISFACTORY

376 Based on most recent CRRerformance Evaluation by
OCC published 2014

877 Based on most recent CRA Performance Evaluation by
OCC published 2014

Discussion

Overall rating for Massachusetts:
SATISFACTORY =

Radius Bankis CRA performance was
evaluated under the OCC Intermediate
Small Savings Association Examination
Procedures. This evaluation pealure
includes a Lending Test and a
Community Development Test. The
discussion below focuses on the ratings
specifically pertaining to the bankds
Massachusetts activities.

Since the previous CRA examination,
Radius Bank improved its overall

examination atings from Needs to
Improve to Satisfactory, both for its
overall performance rating and for its
Massachusetts rating.

Lending Test

Lending Test Ratinfpr Massachusetts:
SATISFACTORY:»

Radius Bankds performance under the
LendingTest in Massachusetigs rated
Satisfactory The bankés distribution of
loans during the evaluation period
reflecied reasonablepenetration among
individuals of different income levels and
businesses of different sizes. The bankos
geographic distribution of loans reflect
reasmable dispersion in low and
moderateincome census tracts among
both individuals and businesses.

578 |bid.
57% |bid.
380 |bid.

Radius Bank
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General Responsiveness to Credit
Needs

The overall distribution of home loans to
borrowers within the Bankads
Metropolitan Areareflects reasonable
penetratio among borrowers of different
income levés =

The Bank's level of lending, as reflected
in its quarterly average net lo&m
deposit ratio is more than reasonable
given the Bank's size and financial
condition as wit as the assessment area's
credit needsand relevant competitive
factorsz:

Responsiveness to Lowand
Moderate-Income Credit Needs

During the review period, Radius Bankas
distribution of loans in the Boston MSA
reflected reasonablepenetration among
individuals of different income levels and
businesses of different sizesThe
geographic distribution of loans reflects
excellent dispersion to businesses in the
low- and moderaténcome census tracts.

The distribution of home loans towe
income borrowers reflects excellent
penetration as Radius Bankads
performance meets tlagsessment areads
aggregate lending data for home
purchases and significantly exceeds the
aggregate lending data for home
refinance loans:

Radius Banés geographic distribution of
loans during the evaluation periodlso

381 |bid.

382 Based on most recent CRA Performance Evaluation by
OCC published 2014.

383 Based on most recent CRA Performance Evaluation by
OCC published 2014

refleced reasonablepenetration among
individuals and businesses in lownd
moderateincome census tractfRkadius
Bankis geographic distribution of home
purchase loans in thassessment area
reflects excellent dispersion in the
assessment arsdow-income tracts and
reasonable dispersion in tlassessment
areads moderatencome tracts. The
percent of the Bankds lending for home
purchases significantly exceeds both, the
percent of owner occupied hongi and
aggregate lending data in the lamcome
census tracts:

Given the small percentage of owner
occupied housing in Bostonés low-

income geographies,Radius Banés

overall loan dispersionwas considered
reasonables

Community Development Test

CommunityDevelopment Test Rating
for Massachusetts: SATISFACTORY

Radius Bankds performance under the
Community Development Test in
Massachusettwas rated Satisfactorfpr

the period covered by the CRA
assessment The banks community
development performance denstratel
adequate responsiveness to community
development needs through community
development loans, investments, and
servicess

384 |bid.
385 |bid.
386 |bid.
387 |bid.

Radius Bank
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Community Development Lending

The Bankés level of Community
Development lending demonstrates
adequate responsiveness to an tified
assessment rends need. During the
evaluation period, the Bank originated
four loans, amounting to $1.4 million that
qualify as community development loans
and directly benefited the Bankds
assessment ra@ss. The Community
Developmentoans made byne Bank are
all to borrowers for multifamily rental
properties servinglow- and middle
incomepersams

Currently, the bank offers a variety of
U.S. Small Business Administration
(SBA) loan programsncluding 7(a) and
504 loans, Veteran Loans, SBA Express
Loans, and Export Working Capital
Program Loans. Radius Bank is
designated as an SBA preferred lender,
and is a top 20 SBA lender in New
England, and a top 15 SBA lender
Massachusetrs

Community Developmentinvestments

Radius Banknade a satisfactory level of
community development investments
and donationsduring the assessment
period Radius Banknade a satisfactory
level of qualified community
development investments and donations.
During the evaluation period, the Bank
made $3.9million in investments that
benefited the Metropolitan Area. This
included two Community Development
investments and nine grants/donations to
SiX community development

388 |bid.

389 Radius Bank website.

3% Based on most recent CRA Performance Evaluation by
OCC published 2014

organizations targeting its services to
low- and moderatincomeindividuals or
families. s

The Bank made nine grants/donations
totaling $20,300 during the evaluation
period. These grants/donations provided
funds to six different community

development organizations within the
Metropolitan Areaz:

Community Development Services

The Bankis level of community
development services is satisfactory.
During the evaluation period, the Bank
had three officers/employees provide
financial expertise to different economic
development groups.

In addition to the qualified services noted
above, many otherBank employees
volunteered at numerous  other
community organizations, providing
support and/or financial expertise.

391 |bid.
392 |bjid.
393 Radius Bank website.

Radius Bank
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Branch Information 3+

Branch locations in the Boston MSA:

Location ATM FSB
One Harbor Street V vV
Boston, MA 02210
750 Dorchester V
AvenueBoston,

MA 02125

One Design Center  V
PlaceBoston, MA
02210

47 David G. Mugar V
Way Boston, MA
02114

88 Black Falcon V
AvenueBoston,
MA 02210

FSB: Full Service Branch

The banks free-standing ATMs at
Design Center Place, David G. Mugar
Way, and Black Falcon Avenue are
withdrawatonly ATMs.

3% Radius Bank website.

Radius Bank
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Year-Over-Year at a Glance
HMDA And Low -Income Loans

Radius Bank originatedthree HMDA -
reportable loasin Boston in2015 The
bank received one application and
originated one lowncome loan in

20153

2013 | 2014 | 2015
HMDA 3 1 3
Applications
Received
HMDA Loans 2 1 3
Originated
Low-Income 2 No 1
Applications Data
Received
Low-Income 2 No 1
Loans Data
Originated

Small Business Loans

No 2015 HMDA-reportable small
business loan data was available for
RadiusBankss

Loan Information By Census Tract

Please refer to the addendu@ity of
Boston 2015Linked Deposit Banking
Report to the Mayor Addendum: Loan
Information by Census Tradbr details
on loan information by census tract.

3% FFIEC online HMDA reports, Board of the Governors of 3% |pid.
the Federal Reserve System, 2015
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Source Documents

Radius BankCommunity Reinvestment
Act Performance Evaluation, Office of
the Comptroller of the Currency;
December 1, 2104

FDIC Institution Directory
http://www?2.fdic.gov/idasp/main.asp

FFIEC onlineHMDA reports, Board of
the Governors of the Federal Reserve
System, 2015

City of Boston 2014 Linked Deposit
Banking Report to the Mayor, BanklQ,
September 2016.

RadiusBank website
https://www.radiusbank.com/

Radius Bank
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SantanderBank, N.A. Overview

SantandeBank N.A.
75 State Street
Boston, MA 02109

Description

With $90.1 billion=" in assets, Santander
Bank is the arm through whi@antader
U.S., a group of diversed national
businesses carries out consumer
business, commercial and corporate
banking in the United StateSantander
U.S. is part of the Santander Group, an
international banking group founded in
1857 U.S. business accounted @

of the companybs worldwide profit in

2015

Santander Bank is one of the countrybs

top five retail banks by deposits.The
bankoffersa broad spectrum of products
and servicesdr personal, business, and
corporate banking customers.n 2015,
Santander U.S. served customers across
seven states in the Northeast, including
Massachusetts. Santander Barik main
corporate offices arn@ Boston«:

In 2012 the bank converted fromthrift
to a national bank: In 2013, the bank
changed its name from Sovereign Bank to

Santander Bank.

397 EDIC Institution Directory.
3% Santander Bank website.

3% Santander Group Annual Report 2015.

400 santander Bank website.
401 |pid.
402 Santandr Group Annual Report 2015.

Principal Officers«s

CEOQO, Santander Bank U.S.
Scott Powell

75 State Street

Boston, MA 02109
267-256-8601

Head of Consumer and Business

Banking
MichaelCleary

75 State Street
Boston, MA 02109
267-256-8601

Employees
Number of Employees

Number of Employees in
Massachusetts

Percentage of Women
Employees

Percentage of Minority
Employees
Branches

Number of BranchesTotal
Branches in Boston
Number of ATMs

Number of Fre€standing
ATMs

403 santander Bank website.

404Banco Santander Annual Report 2013.

405 Santander Bank website.

406 Santander Group Annual Report 2015.

407 santander Bank website.
408 [pid.

18,123
NA

NA

NA

671
33w
NA
NA

Santander Bank, N.A.
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CRA Rating
Rating Agency
Most Recent
Rating

Overall Ratingfor
Boston MSA

Lending Test
Ratingfor Boston
MSA

Investment Test
Ratingfor Boston
MSA

Service Test
Ratingfor Boston
MSA

OCC
2013

SATISFACTORY

409

HIGH
SATISFACTORY

NEEDS TO
IMPROVE

LOW
SATISFACTORY

409 Based on most recent CRA Performance Evaluation by

OCC publishd 2013.

Santander Bank, N.A.
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Discussion

Overall rating for Boston MSA:
SATISFACTORY #o

Lending Test

Lending Test Ratingpr Boston MSA
OUTSTANDING

General Responsiveness to Credit
Needs

The bankés performance under the
lending test in Boston is rated High
Satisfactory.The bankds performance in
the Boston Metropolitan Division is
good. The bankds performance reflects
good levels of lending with good

responsiveness to assessment area credit

needs. Bth geographic and borrower
distributions reflect good performance in
lending to low and moderaténcome
geographies and to borrowers of different
income levels and businesses of different
Sizes#

The overall geographic distribution of
loans in the Boston Metropolitan
Division is good, based on good
distribution of home mortgage loans and
excellent distribution of small loans to
businesses over the evaluation period

The bank is a SmaBusiness Association
(S.B.A)) Preferred Lender.

410 pid.
41 |bid.
412 pid.
413 bid.
414 santander Bank website.

Responsiveness to aw- and
Moderate-Income Credit Needs

The overall distribution of loans by
income level of the borrowem the
Boston Metropolitan Division is good,
based on overall good distribution oftho
home mortgage loans ahwhns tosmall
businessesver theevaluation period:

The overall borrower distribution of
home purchase loans is good. The overall
distribution of home purchase loans to
low-income borrowers is good. The
overall distribution of home purchase
loans to moderatsacome borrowers is
excellet.

In small business lendinghe overall
distribution ofloans tosmall businesses
in the Boston Metropolitan Division
based on the revenue size of the

businesses is good

During the review periodthe bankds
market share for business loans to
businesses with revenues $1 million or
less exceeded the bankds overall small
business market share in the Boston
Metropolitan Division reflective of

excellent market share performance

There were limited unique oflexible
lending programs specific to his
assessment area

415 Based on most recent CRA Performance Evaluation by
OCC published 2013.

416 |bid.

47 |bid.

418 |bid.

Santander Bank, N.A.
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Leadership in Community
Development Loans

During the evaluation periothe volume

and nature of the bankds Community

Development lendingad a neutral effect
on the Lending Test evaluation in the
Boston Metropolitan Area. The bank
originated nine Community
Development loans in the Boston
Metropolitan Division totaling $4.3

million, primarily targeted to affordable
housing. Tis volume represents only
0.2% of allocated Tier One Capital.
These Community Development loans
originated inthis evaluation period were
responsive to identified credit needs
within the BostorMetropolitan Division

Community Development loans were not

considered to be complex or innovative

Innovative and Flexible Lending
Practices

There were limited unique oflexible
lending programs specific to this
Assessment Area.

Investment Test

Investment Test Ratinigr Boston
MSA:

NEEDS TO IMPROVE:

Santander Bankds Investment Test rating
for the CRA evaluation period wasw
Satisfactory for its national activitiesnd
Needs to Improve for its Boston MSA
community development investment
activities. Investment Test performance
in the BostonMetropolitan Divisionis

19 |bid.
420 |bid

very poor. During the evaluation period,
the bank made one investment totaling
$1.8 million, 209 grantdotaling $905
thousand, and held 13 prior period
investments  with  $6.0  million
outstanding.

Prior period investments continue to have
a positive impact on the Assessment
Area. Total invesnents and grants
represent 0.5%of allocated Tier One
Capital for tle Assessment Area. The
types of investments and grants reflect
adequate responsiveness to the type of
credit and Community Development
need identified in the assessmenmea
The bank focused on the primary
community need for affordable housing
for invesments made and primarily
focused grants for qualified Community
Development services. The investments
are concentrated in mortgabacked
securities comprised of mortgages to{ow
and moderaténcome borrowers (LM
targeted MBS) and lowncome housing
tax credit (LIHTC) equity funds.

Grants were primarily issued to local
community  organizations  providing
Community Development qualified
services to low and moderaténcome
persons. Investments made by the bank
are not considered complexor
innovative:

421 |bid.
422 |bid.

Santander Bank, N.A.
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Seavice Test

Service Test Ratinfpr Boston MSA
LOW SATISFACTORY=

Santander Bankos Service Test rating for
the review period was Low Satisfactory

Retail Services

In the BostorMetropolitan Division the
distribution of  Santander  Bankds
branches isadequate. Delivery systems
are reasonably accessiblegeographies
and individuals  throughout the
assessment arealhe distribution of
branches in lowncome geographies
exceeded the proportion of the population
residing in those geographies and is
excelent. The distribution of branches in
moderateincome geographies was lower
than the population residing in those
geographies and reflects poor branch
distribution.

The bankés ATM network shows five
times the number of ATMs in the Boston
Metropolitan Divison than branches.
Santander Barlk ATM distribution
provides another delivery system to the
BostonMetropolitan Divisioryzs

Community Development Services

Santander Bangrovided apoorlevel of
Community Developmergervices in the
Boston Metropolitan Diusion.
Participation in local organizations
includedeadership positions within those
organizations with eighgmployees in the
Metropolitan Divisiorservingas board or
committee members for teBommunity

423 |bid.
424 |bid.
45 |bid.

Development organizations.  These
organizations foused on economic
development, affordable housing, and
providing qualified Community

Developmenservices.

In addition, SBNA employees provided
214 hours of service to 16ommunity
Development entities in the Assessment
Area All services were responsive the
credit need of the area, which include
affordable housing, community services,
and economic development.

Branch Information “**

Branch locations in the Boston MSA:

Location ATM FSB

1 Beacon Street V \V/
Boston, MA 02108
75 State Street
Boston, MA02109

30 Winter Street
Boston, MA 02108
75-101 Federal Street
Boston, MA 02110
125 Summer Street
Boston, MA 02110
100 Oliver Street
Boston, MA 02110
287 Hanover Street
Boston, MA 02113
61 Harrison Avenue
Boston, MA 02111
125 Causeway Street
Boston, MA 02114
67 Beacon Street
Boston, MA 02108
43 Kneeland Street
Boston, MA 02111

61 Arlington Street
Boston, MA 02116

< K K KKK KKK K KKL
< < K K K KKK KK KKL

426 |bid
427 Santander Bank website.

Santander Bank, N.A.
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575 Boylston Street
Boston, MA 02116

200 Seaport Boulevard
Boston, MA 02210

521 Tremont Street
Boston, MA 02116

800 Boylston Street
Boston, MA 02199

2 Meridian Street

East Boston, MA 02128
279 Massachusetts Avenue
Boston, MA 02115

437 Rutherford Avenue
Boston, MA 02129

474 West Broadway
SouthBoston, MA 02127
552 Commonwealth Avenue
Boston, MA 02215

2 Morrissey Boulevard
Dorchester, MA 02125
6 Francis Street

Boston, MA 02115

585 Columbia Road
Dorchester, MA 02125

330 Martin Luther King
Boulevard, Suite 45
Roxbury,MA 02119

3060 Washington Street
Boston, MA 02119

30 Birmingham Parkway
Brighton, MA 02135

415 Market Street
Brighton, MA 02135

780 Gallivan Boulevard
Dorchester, MA 02122
1617 Blue Hill Avenue
Mattapan, MA 02126
1850 Centre Street
West Roxbury, MA 02132
860 River Street
Boston, MA 02136

850 Harrison Avenue
Boston, MA 02118

< K K KKK KK KKKKK KK
< K K KKK KK KKK KK KK

< < < < K <K K (<
< < K K K K LK K<

FSB: Full Service Branch
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Year-Over-Year at a Glance
HMDA And Low -Income Loans

SantanderBankis HMDA applications
and originations botldecreased in 2014
and 2015. The bankdés low-income
applications and lending also decreaged.

2013 | 2014 | 2015

HMDA 752 | 623| 556
Applications
Received

HMDA Loans 583| 509| 464
Originated

Low-Income 79 59 53
Applications
Received

Low-Income 52 40 35
Loans
Originated

Small Business Loans

No 2015 HMDAreportable small
business loan data was available for
Santander Bank.

Loan Information by Census Tract

Please refer to the addendu@ity of
Boston 2015Linked Deposit Banking
Report to the Mayor Addendum: Loan
Information by Census Tradbr details
on loan information by census tract.

428 FFIEC online HMDA reports, Board of the Governors of
the Federal Reserve System, 2015

Santander Bank, N.A.
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Source Documents

Santander Bank Community
Reinvestment Act Performance
Evaluation,Office of the Comptroller of
the Curency, December 31, 2013

FDIC Institution Directory
http://www?2.fdic.gov/idasp/main.asp

FFIEC onlineHMDA reports, Board of
the Governors of the Federal Reserve
System, 2015

City of Boston 2014 Linké Deposit
Banking Report to the Mayor, BanklQ,
September 2016.

Boston Business Journal, Boston
Business JournaNames Region's Top
Corporate Philanthropists August 6,
2014.

Santander Bank websjte
https://www.santanderbank.com/us/

Sartander Group Annual Report, 2015

Santander Bank, N.A.
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1] Bank

_
America’s Most Convenient Bank®

TD Bank, N.A. Overview

TD Bank, N.A.
2035 Limestone Road
Wilmington, DE19808

Description
TD Bank is a 46.4billion national bank
headquartered in Wilmington,

Delawarez TD Bank which also owns
TD Bank USA, N.A,, is part of the larger
TD Bank Group, headquartered in
Toronto, Canada and is ranked as the 10
largest bank holding company in the
United Statedy assets as dDecember
31, 2013 the date of the most recent CRA
exams:o

TD Bank has more than 24,000
employees and.5 million customers.
The bank operates over 1,300 retail
branches in 15 states and the District of
Columbias

TD Bank provides a broad raeg of
services including readstate,
commercial and consumer loans; deposit
products and services; as well as trust and
financial advisory services to personal,
business, aporate and institutional
clients:

429 EDIC Institution Directory.

430 Based on most recent CRA Performance Evaluation by
OCC published 2013.

431 |bid.

Principal Officers«s

President & CEO
GregoryB. Braca
2035 Limestone Road
Wilmington, DE19808
416982-8222

CFO

Manjit Singh

2035 Limestone Road
Wilmington, DE19808
416982-8222

EVP and Chief Risk Officer
Ajai Bambawale

2035 Limestone Road
Wilmington, DE 19808
416982-8222

Employees
Number of Employees

Number of Employees in
Massachusetts

Percentage of Women
Employees

Percentage of Minority
Employees

Branchesss

Number of BranchesTotal
Branches in Boston
Number of ATMs in Boston

Number ofFreeStanding
ATMs in Boston

42TD Bank website.

433 |bid.

434 EDIC Institution Directory.
45TD Bank website.

24,278
NA

NA

NA

1,300

16

TD Bank,N.A.
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CRA Rating
Rating Agency
Most Recent
Rating

Overall Rating
for Boston
MSA

Lending Test
Rating for
Boston MSA

Investment Test
Rating for
Boston MSA

Service Test
Ratingfor
Boston MSA

OocCC
2013

OUTSTANDING*s

HIGH
SATIFACTORY

OUTSTANDING

HIGH
SATISFACTORY

436 Based on most recent CRA Performance Evaluation by

OCC published 2013.

TD Bank,N.A.
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Discussion

Overall Rating for Boston MSA:
OUTSTANDING =7

The OCC evaluated both TD Bankds
nationwide activities and its specific
performance in the Boston MSA.

Nationwide, the bankos overall rating was
Satisfactory. Whileratings for lending,
investment and service tests were
identical to its Boston MSA ratings. The
discussion below focuses on the Boston
MSA results.

Lending Test

Lending Test Rating for Boston MSA:
HIGH SATISFACTOR Y«

TD Bankés lending performance during
the assessment periscdyood.The banks
portion of home purchase loans in both
low- and moderatencome geograpbs
exceeds the percent of owrmrcupied
units there=

General Responsiveness to Credit
Needs

TD Bankés portion of both home
purchase and home improvement loans in
low- and moderatincome geographies
exceeded or well exceeded both the
percentage of ownerccupied units there
and its overall market share.

However, the bankds portion of home

refinance loansni these geographies i
below the percentage of owreccupied
units there and in the lowncome

geographies is well below its market
shareuo

During the 2012 and 2013 periods of the
most recent evaluation, the bankds
portion of loans to businesses and the
bankés market share in low-income
geographies is well belgwand in
moderatencome geographies is belpw
the percentages of businesses within
these geographies. @ The same pattern
persists in regard to the ba@skmarket
share within these geographies.

Regonsiveness to Lowand
Moderate-Income Credit Needs

The overall distribution of home
mortgage loans by borrower income is
good The distribution of both home
purchase and home improvement loans is
excellent and home refinance is goed

Leadership in Community
Development Loans

TD Bankés high level of community
development lending during the CRA
assessment period significantly impacted
its overall lending test rating in Boston.
The bankds community development
lending focused on supporting affordable
houshg developments, with a secondary
focus on community services and
economic developmernt.

During the 2013 assessment period, 81%
of the community development lending

helped create and maintain affordable
housing units and the remaining

community developmeénending went to

437 Based on most recent CRA Performance Evaluation by 440 |bid.
OCC published 2013. 44 |bid.
438 |bid. 442 |bid.
439 |bid. 443 |bid.
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support economic development and

revitalization efforts«

Innovative or Flexible Lending
Practices

TD Bank makes significant use of
flexible loan products that make credit
more accessible or more affordable to
low- and moderatégncome lorrowers.
During the 2013 assessment peribe
bank originatedt8 Right Step mortgages
in the Boston assessment arddese
mortgages offer a 3% down payment and
no private  mortgage insurance
requirements

The bank continues to offer the Right
Step progam, which offers low and
moderateéncome families more flexible
down payment terms and support in
accessing down payment assistance
programs:

Investment Test

Investment Test Rating for Boston
MSA: OUTSTANDING+

TD Bankads overall investment

performancavas excellent:

In Boston, TD Bankds volume of
gualified investments was excellent.
During the evaluation period, the bank
made47 investments in the Boston MSA
totaling $34.2 million. Additionally,
seven prior period investments totaling

$12 million reman outstanding and
provide continuing benefit to the
assessment area The bankés

444 |bid.

responsiveness to theComnunity
Developmentneeds inthe assessment
areais excellentTD Bankds investments
are considered complex and provide new
or rehabilitated affordableousing units,
typically multifamly housing, for low
and moderatégncomehouseholds. Grants
were provided to a variety of
organizations that support affordable
housing or community services targeted
tolow- and moderatancomeindividuals
and small busess developnm.:

Service Test

Service Test Rating for Boston MSA:
HIGH SATISFACTORY-=

TD Bankos Service Test was rated High
Satisfactory. During the CRA review
period the bank had excellent
distribution  of  branches  across
geographies of different inconevels, as
well as a good level of community
development services.

Description of ServiceDelivery
Systems

During the evaluation periodD Bankds
branches were accessible to geographies
and individuals of different income
levels. The percentage of the bankos
branches located in lonvand moderate
income geographies was close to the
respective percentages of lowand
moderatencome populabn in the
assessment area.

The distribution of branches in levand
moderatencome geographiess below

449 |bid.

445 |bid. 450 |bid.
448 bid. 41 |bid.
447 bid. 42 |bid.
448 bid. 453 |bid.
TD Bank,N.A. Page 155



City of Boston 2015 Linked Deposit Banking Report to the Mayor

the percentage of thpopulationresiding
in those geographies.

TD Bankis alternative delivery systems,
including ATMs, free online banking and
free 24/7-telephone banking provide
additional delivery system availability
and access to retail banking services. The
percentage of fulservice ATMsin low-

and moderattncome geographies is
below the percentage of the population
residing in those geograjels.«

Community Development Services

TD Bank provideda good level of
community development services in the
Boston MSA during the review period.
The bankés community development
services met a broad range of identified
needs in Boston, including housing,
education, and social services for low
and moderaténcome familiesTD Bank
provided a good level of community
development services within the
assessment area. The bank provided
instructors  for 21  smalbusiness
workshops and 24 firdtme homebuyer
semhars. During the same period, four
WOW!Zone classes were taught to
students in low and moderaténcome
geographies. The WOW!Zone is a
comprehensive financial literacy program
created by the bank geared toward school
aged children. TBank also providedra
adequate level of leadership through
board and committee level participation
in five economic  development
organizations in the community.

454 |bid
455 |bid.

Branch Information #ss

Branch locations in the Boston MSA:

Location
1 Union Street
Boston, MA 02108

24 Winter Street
Boston, MA 02108

250 Cambridge Street
Boston,MA 02114

185 Franklin Street
Boston, MA 02110

535 Boylston Street
Boston, MA 02116

12281230 Commonwealth Ave.
Allston, MA 02134

391 Market Street
Brighton, MA 02135

1833 Centre Street
West Roxbury, MA 02132

OneMerrimacStreet
Boston,MA 02114

TD Garden
100LegendsNay
Boston,MA 02114

200TerminalRoad
Boston, MA 02128

FSB: Full Service Branch

46 TD Bank website.

ATM
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Year-Over-Year at a Glance
HMDA And Low-Income Loans

The bankés number of HMDA
originations decreased slightly from 2014
to 2015. The number of loimcome loan
applications and originations decreased
during this times

Small Business Loans

Below is a yeaoveryear comparison of
small business lending by both number of
loans originated and dollar amount as a
percentagef all loans within the MSA.

Bank Compared to MSA Aggregate

47 FFIEC onlineHMDA reports, Board of th&overnors of
the Federal Reserve System, 2015

2013 | 2014 | 2015 _

Distribution of the Number
HMDA 325 111 118 of Small Business Loans
Applications
Received 2013| 2014 | 2015
HMDA Loans 188 62| 61 Low 12% | 1.2%| 1.0%
Originated Moderate 16%| 1.5%| 1.5%
Low-Income o) 19 7 Middle 1.0%| 0.9%]| 1.0%
Applications
Received Upper 1.2%| 1.2%| 1.2%
Low-Income 5 5 3 Total 1.2%| 1.2%| 1.2%
Loans
Originated

Bank Comparedto MSA Aggregate

Distribution of the Dollar Amount
of Small Business Loans

2013| 2014 | 2015
Low 2.0%| 1.6%| 1.7%
Moderate 45%| 3.0%| 4.0%
Middle 1.3%| 2.5%| 4.0%
Upper 2.3%| 3.8%| 3.4%
Total 25%| 3.1%| 3.4%

TD Bank,N.A.
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Please refer to the addendu@ity of
Boston 2015Linked Deposit Banking
Report to the Mayor Addendum: Small
Business Loansfor details on small
business loansThe small business loan
activity for TD Bank in the yea2015 is
also compared to the 2015 aggregate
small business loan activityfhe data,
divided into categories based on Census
Tract Income Level, is compared both in
terms of number of loans provided in the
year 2015 andhe dollar amount of the
loans providedA discussion of the data
follows each chart.

Loan Information by Census Tract

Pleag refer to the addendur@ity of
Boston 2015Linked Deposit Banking
Report to the Mayor Addendum: Loan
Information by Census Tradbr details
on loan information by census tract.

TD Bank,N.A.
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Source Documents

TD Bank, N.A. Community
Reinvestment Act Performance
Evaluation, Office of the Comptroller of
the CurrencyDecember 31, 2011.

FDIC Institution Directory
http://www?2.fdic.gov/idasp/main.asp

FFIEC onlineHMDA reports, Board of
the Governors of the Federal Reserve
System, 2015

City of Boston 2014 Linked Deposit
Banking Report to the Mayor, BanklQ,
Septembel016.

TD Bank website
http://www.tdbank.com/

TD Bank, N.A.
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O WebsterBank

Webster Bank, N.A. Overview

Webster Bank, N.A.
Webster Plaza
Waterbury, CT 06702

Description

Webster Banka subsidiary oWebster
Financial Corporation is a midsize
interstate bank with 2.6 billion in
assets® Headquartered in Waterbury,
Connecticutthe bank conducts business
in that state and in Massachusetts, New
York, and Rhode Islane.Webster Bank
is a fulkservice bank with 46 branhes
and 314 ATMs serving nearly 390,000
customers andt6,000 small businesses
acrossts footprint:e

The bankés primary areas offocus are
retail banking and providing banking
services to small and middle market
businesses, municipalities, and nonprofit
organizations. The banlffers a full
range of loan and deposit products
well as maintaininga trust department
and private banking business lindhe
bank also offers health savings account
administration services through HSA
Bank, a division ofNVebster Bank.

The majority of the bankds business in
Massachusettskes place in the Bosteon
Quincy Metropolitan Division (MD)
During the evaluation period, this area

4S8 EDIC Institution Directory.

4% Based on most recent CRA Performance Evaluation by
OCC published 2014.

460Webster Financial Corporation Annual Report 2015.

accountedor 91.5% of total deposits in
Massachusetts.

Principal Officers =

Chairman and CEO
James C. Smith
Webster Plaza
Waterbury, CT 06702
800-325-2424

CFO

Glenn I. Maclnnes
Webster Plaza
Waterbury, CT 06702
800-325-2424

EVP and Chief Risk Officer
Daniel H. Bley

Webster Plaza

Waterbury, CT 06702
8003252424

Regional PresidentBoston
Paul F. Mollica

100 Franklin Street
Boston,MA 02110
617-717-6860

Employees
Number of Employees

Number of Employees in
Massachusetts

Percentage of Women
Employees
Percentage of Minority
Employees

29425
NA

NA

NA

461 Based on most recent CRA Performance Evaluation by
OCC published 2014.

462\Webster Bank website.

463 EDIC Institution Directory.

Webster Bank, N.A.
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Branches*
Number of Branches 176
Total
Branches in Boston 18
Number of ATMs- 314
Total
FreeStanding ATMs 140
CRA Rating
Rating Agency OocCC
Most Recent 2014
Rating
Overall Rating SATISFACTORY:s
for
Massachusetts
Lending Test HIGH
Rating for SATISFACTORY
Massachusetts
InvestmentTest OUTSTANDING
Rating for
Massachusetts
Service Test HIGH
Rating for SATISFACTORY
Massachusetts
464 Webster Financial Corporation Annual Report 2015; 465 Based on most recent CRA Performance Evaluation by
Webster Bank website. OCC published 2014.

Webster Bank, N.A. Page 18
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Discussion

Overall rating for Massachusetts:
SATISFACTORY s

The CRA evaluation conducted likie
OCC considered the bankds home
mortgage and small business loans for the
period of January 1,2011 through
December 31, 2013. Community
development lending, investments, and
services for the period of February 7,
2011 through June 4, 2014 were also
reviewed.

The OCC evaluated Webster Bank both
on its overall performance and on its
performance in Massachusetts
specifically. The bankds ratings for both
areas were similar, albugh the bankés
Massachusetts Investmengst rating of
Outstanding exceeded it®aionwide
rating of High Satisfactory for this test.

The discussion below focuses on the
bankds Massachusetts CRA ratings,
which are drawn primarily from its work
in the BostorQuincy Metropolitan
Division (MD).

Lending Test

Lending Test Rating for Massag$etts:
HIGH SATISFACTORYées

Webster Bankads Massachusetts
performance on the Lending Test was
rated High Satisfactoryand the bankos
Bostorrarea lending was considered
good:

466 Based on most recent CRA Performance Evaluation by
OCC published 2014.

467 |bid.

468 |pid.

469 |pid.

470 |bid.

General Responsiveness to Credit
Needs

The bankds overall lending activity in
Massachusetts was considered excellent.
The bankds high-level performance in
originating home mortgage loans and
small business loans wagxcellent
especially given its limited branch
presence in the state.

The bankds Boston-area lending was
especially strong considering the
significant competition in the arealn
2015 one to fourfamily residential
mortgages accounted f$6.5 billion, or
431.4% of the bank's net loans and
leases?

Responsiveness to Lowand
Moderate-Income Credit Needs

Overall, the bankds geographic
distribution of home mortgage loanas
considered goadThese loansepresent
the majority of the bankds CRA
reportable lending activity in the Boston
assessment ae: Webster Bank
especially excelled at geographic
distribution of home purchase and home
improvement loans in lovand moderate
income income geographies.

Distribution of home mortgage loans by
borrower income level was considered
good although he bankés record of
lending to moderatencome borrowers
was stroge than its lendingto low-
income borrowerss

While the bankds geographic distribution

471 |bid.

472\Webster Financial Corporation Annual Report 2015.

473 Based on most recent CRA Performance Evaluation by
OCC published 2014.

474 |bid.

475 |bid.

Webster Bank, N.A.
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of small business loans was excellent,
distribution to businessesacross all
income levels was only adequate.

Leadership in Community
Development Loans

During the evalation periogd Webster

Bank originated two qualifying

community development loans in the
Boston assessment area for a total of $3.1
million.+

Innovative or Flexible Lending
Practices

Webster Bank offered a standard product
mix of loans including Federal Housing
Administration, Fannie Mae, U.S.
Department of Agriculture, and U.S.
Small Business Association (SBRans
during the review perio¢

In addition, the bank offered flexibledn
products and programs targeted to dow
and moderatencome borrowers. The
bankos 30HOPE program is an affordable
housing program designed to provide a
competitively priced fixed rate mortgage
product for low to moderatencome
borrowers or for propeds in low to
moderateéncome geographies. During
the evaluation perigdhe bank made 13
loans throughhis program for a total of
$2.4million.

Webster Bank also offergovernment
assistedirst mortgags with low, fixed
rates for borrowers who meet imoe and
other eligibility criterias

476 Based on most recent CRA Performance Evaluation by
OCC published 2014.

477 |bid.

478 |bid.

479Webster Bank website.

Investment Test

Investment Test Rating for
Massachusetts: OUTSTANDING

Webste Bankds performance under the
Investment Est is rated Outstandinthe
bankos performance in the Boston MD
was considerecexcellents: During the
evaluation period, the bank made 32
investments in t# assessment area
totaling $2.4million. 2

Webster Bankds responsiveness to the
assessment areads community
development needs was considered
excellent. Investments made during the
most recent CRA ewaation period
supporedaffordable housing. The bankds
grants and donations during this time
focused on affordable housing, economic
development, community services for
low- and moderatencome individuals,

and community revitalizatn and
stabilization &orts.

Though no information regarding
community development lending in

Massachusetts was available for 2014,
the bank helped financdéié Don Tinty
Bristol Boys and Girls Club Family
Center in Bristol, Connecticut, by
providing tax credits and a $million
loan. The bank also financed a $5.5
million renovation of the Path Academy,
a charter school in  Windham,

480 Based on most recent CRA Performance Evaluation by
OCC published 2014.

481 |bid.

482 |pid.

483 |bid.

Webster Bank, N.A.
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Connecticuts

Service Test

Service Test Rating for Massachusetts:
HIGH SATISFACTORYes

WebsterBankds performance under the
Service Test in Massachusetts was rated
High Satisfactory, and the bankds
performance in the Boston MD was
consideredyood:s

Description of ServiceDelivery
Systems

Webster Bankads branch distribution in the
assessment area svaonsidered good in
light of the bankds rather limited presence
in the area¥

Branches were accessible to geographies
and individuals of different income levels
in the assessment area. There were no
branches in lowncome geographies;
however, theassessment report noted a
relatively small population in these areas.
Branch hours and services did not vary in
a way that would inconvenience portions
of the assessment area, particularly-low
to moderatencome individualg:

In addition to traditionalexvice delivery
methods the bank also offers online
banking, mobile bankingand a bank at
work programs

Community Development Services

The bankds performance in providing
community development services in the

484 \Webster Bank website.

485 Based on most recent CRA Performance Evaluation by
OCC published 2014.

486 |bid.

487 |bid.

Boston assessment area was considered
adequates

Webster Bank held elder financial abuse
prevention seminars throughout the year
in Massachusetts, Rhode Island, and
Connecticut. Its employees also
contributed skills to various community
organizations throughout New England;
for example, Vice Predent Steven C.
Taylorserved ortheboard of directors of
Community Heah Resources, a
Bloomfield  Connecticut  nonprofit
providing behavioral health services.

488 |pid.
89 |bid.
490 [pid.
“lwebster Bank website.

Webster Bank, N.A.
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Branch Information

Branch locations in the Boston MSA:

Location

100 Franklin Street
Boston,MA 02110

70 Summer Street
Boston,MA 02110

100 Cambridge Street

Boston,MA 02114

1367- 1375 Boylston

Street
Boston,MA 02115

491 Boylston Street
Boston,MA 02116

25 Stewart Street
Boston,MA 02116

1365 Washington
Street

Boston,MA 02118
880 Commonwealth
Ave

Boston,MA 02215

FSB: Full Service Branch

492\Webster Bank website.

ATM FSB
Vv \Y%
Vv \Y%
Vv \Y%
Vv Vv
Vv Vv
Vv \Y%
Vv Vv
\Y4 \Y

Webster Bank, N.A.
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Year-Over-Year at a Glance
HMDA And Low -Income Loans

Webster Bankés HMDA applicationsand
originations increasedetween 203 and
2014 and increased significantly in 201
However,similar increases did not occur
for the bankds level of low-income
HMDA applications and originations

2013 | 2014 | 2015
HMDA 107 | 147| 247
Applications
Received
HMDA Loans 73| 114| 211
Originated
Low-Income 7 5 5
Applications
Received
Low-Income 4 2 3
Loans
Originated

493 EFIEC onlineHMDA reports, Board of th&overnors of
the Federal Reserve System, 2015

Small Business Loans

Below is a yeaoveryear comparison of
small business lending by both number of
loans originated and dollar amount as a
percentage of all loans within tidSA.

Bank Compared to MSA Aggregate

Distribution of the Number
of Small Business Loans

2013 | 2014 | 2015
Low 0.0%| 0.0%| 0.0%
Moderate 0.0%| 0.0%| 0.0%
Middle 0.0%| 0.0%| 0.0%
Upper 0.1%| 0.1%| 0.1%
Total 0.0%| 0.0%| 0.0%

Bank Compared to MSA Aggregate

Distribution of the Dollar Amount
of Small Business Loans

2013 | 2014 | 2015
Low 0.0%| 0.0%| 0.0%
Moderate 0.0%| 0.0%| 0.0%
Middle 0.0%| 0.0%| 0.0%
Upper 0.7%| 0.7%| 0.4%
Total 0.3%| 0.3%| 0.Z%

Webster Bank, N.A.
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Please refer to the addendu@ity of
Boston 2014Linked Deposit Banking
Report to the Mayor Addendum: Small
Business Loansfor details on small
business loansThe small business loan
activity for Webster Bank in the year
2015 is also compared to the 2015
aggregatesmall business loan activity.
The datadivided into categories based on
Census Tract Income Level, is compared
both interms of number of loans provided
in the year 2015 antthe dollar amount of
the loans providedA discussion of the
data follows each chart.

Loan Information by Census Tract

Please refer to the addendu@ity of
Boston 2015Linked Deposit Banking
Report to the Mayor Addendum: Loan
Information by Census Tradbr details
on loan information by census tract.

Webster Bank, N.A.
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Source Documents

Webster Bank, N.A. Community
Reinvestment Act Performance
Evaluation, Office of the Comptroller of
the CurrencyJune 2, 2014

FDIC Institution Directory
http://www?2.fdic.gov/idasp/main.asp

FFIEC onlineHMDA reports, Board of
the Governors of the Federal Reserve
System, 2015

City of Boston 2014 Linked Deposit
Banking Report to the Mayor, BanklQ,
September 2016.

WebsteBank website
http://www.websterbank.com/

Webster Financial CorporationAnnual
Report 2015.

Webster Bank, N.A.
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Appendix A
List of Source Documents

Bank of America

Bank of America N.A. Community
Reinvestment Act Performance
Evaluation, Office of the Comptroller of
the CurrencyDecember 31, 2011

Bank of America Corporate Social
Responsibility Repoyt2014

Bank of America Corporate Social
Responsibility Report  Executive
Summary, 2014

Bank of America Corporation Annual
Report, 205.

Bank of America Environmental, Social
and Governance Report, 2015.

Bank of America website
http://www.bankofamerica.com

City of Boston 2014 Linked Deposit
Banking Report to the Mayor, BanklQ,
September 2016.

Department of Justice website,
https://www.justice.gov

FDIC Institution Directory
http://www?2.fdic.gov/idasp/main.asp

FFIEC onlineHMDA reports, Board of
the Governors of the Federal Reserve
System, 2015

Blue Hills Bank
Blue Hills Bank  Community
Reinvestment Act Performance

Evaluation, Federal Deposit Insurance
Corporation,September 28, 2015

FDIC Institution Directory
http://www?2.fdic.gov/idasp/main.asp

FFIEC onlineHMDA reports, Board of
the Governors of the Federal Reserve
System 2015.

City of Boston 204 Linked Depait
Banking Report to the MaypBankIQ
September 2016

Blue Hills Bank Annual Reporg015.

Blue Hills Bank website
http://www bluehillsbankcom/

BNY Mellon, N.A.

BNY  Mellon, N.A. Community
Reinvestment Act Performance
Evaluation,Office of the Comptroller of
the CurrencyAugust 26, 2013.

FDIC Institution Directory
http://www?2.fdic.gov/idasp/main.asp

FFIEC onlineHMDA reports, Bard of
the Governors of the Federal Reserve
System, 2015

City of Boston 2014 Linked Deposit
Banking Report to the Mayor, BanklQ,
September 2016.

The Bank of New York Mellon
Corporation Annual Repqr2015.

BNY  Mellon  Corporate
Responsibility Repor2014.

BNY Mellon website
http://www.bnymellon.com/

Social

Boston Private Bank

Boston Private Bank & Trust Company
Community Reinvestment Act
Performance Evaluation, Federal Deposit
Insurance Corporatio@ctoberl4, 2014.

FDIC Institution Directory
http://www?2.fdic.gov/idasp/main.asp
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FFIEC onlineHMDA reports, Board of
the Governors of the Federal Reserve
System, 2015

City of Boston 2014 Linked Deposit
Banking Report to the Mayor, BanklIQ,
September 2016.

Boston Private Bank Trust Company
website
http://www.bostonprivatebank.com/

Cathay Bank

Cathay BankCommunity Reinvestment
Act Performance Evaluation, Federal
Deposit Insurance Corporatioktarch 7,
2016

FDIC Institution Directory
http://www?2.fdic.gov/idasp/main.asp

FFIEC onlineHMDA reports, Board of
the Governors of the Federal Reserve
System 2015.

City of Boston 2014 Linked Deposit
Banking Report to the Mayor, BanklQ,
September 2016.

Cathay Bank Foundation Internal
Revenue Service Form 990, 2014.

Cathay General Bancorp Securities and
Exchange Commission Form-K) 2014.

Cathay Bank website
http://www.cathaybank.com/

Cathay General Bancorp Annual Report
2015.

Century Bank & Trust

Century Bank and Trust Company
Community Reinvestment Act
Performance EvaluationMlassachusetts
Division of Banks and~ederal Dposit
Insurance Corporatiodune 6, 204

FDIC Institution Directory
http://www?2.fdic.gov/idasp/main.asp

FFIEC onlineHMDA reports, Board of
the Governors of the Federal Reserve
System, 2015

City of Boston 2014 Linked Deposit
Banking Report to the Mayor, BanklQ,
September 2016.

Century Bawkorp, Inc. Annual Report,
2013

Century Bawkorp, Inc. Annual Report,
2015

Century Bank website
http://www.centurybankom/

Citizens Bank, N.A.
Citizens, N.A.Community Reinvestment
Act Performance Evaluation, Office of
the Comptroller of the Currency;
December 31, 2012

FDIC Institution Directory,
http://www?2.fdic.gov/idasp/main.asp

FFIEC onlineHMDA reports, Board of
the Governors of the Federal Reserve
System, 2015

City of Boston 2014 Linked Deposit
Banking Report to the Mayor, BanklQ,
September 2016.

Citizens Bank website

http://www.citizensbank.com/
Citizens Financial Group Annual Report
2014

Citizens Financial Group Annual Report
2015

Commonwealth Cooperative Bank
Commonwealth  Cooperative  Bank
Community Reinvestment Act
Perfamance Evaluatior;ederal Deposit
Insurance Corporatioi\pril 22, 2013,

FDIC Institution Directory

Appendix A

Page 193


http://www.bostonprivatebank.com/
http://www2.fdic.gov/idasp/main.asp
http://www.cathaybank.com/
http://www2.fdic.gov/idasp/main.asp
http://www.century-bank.com/
http://www2.fdic.gov/idasp/main.asp
http://www.citizensbank.com/

= City of Boston 2015 Linked Deposit Banking Report to the Mayor

http://www?2.fdic.gov/idasp/main.asp

FFIEC onlineHMDA reports, Board of
the Governors of the Federal eRerve
System, 2015

Massachusetts Office of Consumer
Affairs & Business Regulation, Division
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Appendix B
Community Reinvestment Act

Overview

The Community Reinvestment Act
(CRA) was placed into law in 1977. Its
primary purpose was to prevent redlining.
It requires banks and other savings
institutions to take positive steps in
meeting the credit needs of all the
communities to whom they provide
services.This includes those in lovand
moderatencome areas.

The Federal Reserve Board, Officetioé
Comptroller of the Currencyand the
Federal Deposit Insurance Corporation,
review and evaluate whether banks are
meeting the credit needs of the
communities beig served. This
evaluation, depending on its outcome,
can impact an institutionos ability to
expand through opening new branches or
merging with another institution.

The CRA gives the areas being served the
ability to intervene in the process of
regulaton. Some of the concerned
citizens groups may include: community
groups, nofprofit development
organizations, small business
organizations, and public agencies. They
may make specific recommendations as
to specific areas of improvement,
depending on theerformance of the
financial institution in question.

Programs are then developed that list the
steps that must be taken in ordier the
institution to improve its lending record
in low and moderatencome areas.

The CRA has freed up more than a trillion
dollars in loans targeted to residents and
businesses located in urban and rural

neighborhoods.  Financial institutions
have also found that the CRA can provide

additional, profitable business, so they
take it veryseriously.
CRA examinations are conducted

regularly. The examiners look at five
categories:

1. Ascertainment of community
needs.

2. Marketing and types of credit
offered and extended.

3. Geographic distribution and
record of opening and closing
offices.

4. Discrimination and other illegal
practices.

5. Community Development.

The exam period varies from six months,
for an institution that has an
unsatisfactory rating; to twelve months
for a billion dollar, or larger, national
bank; to several years for smaller
institutions regulated by the Office of the
Comptroller of the Currency (OCC).

The Financial Institutions Reform,
Recovery and Enforcement Act of 1989
(FIRREA), formerly known as the S&L
Bailout Bill, made three major changes to
the CRA:

1 Ratings for institutions were
changed. Previously there had
been a scale of one to fivene
being foutstandingd, and five
being fisubstantial non-
complianceo. The general (or
overall) ratings are now reported
in four categories: (Ratings within
specific test areas continue to be
reported in five categories as
outlined in Appendix C).

9 Outstanding

Appendix BT CRA

Page 2@



City of Boston 2015 Linked Deposit Banking Report to the Mayor

1 Satisfactory
1 Needs Improvement
1 Substantial NorCompliance

1 All ratings are now disclosed to
the institutions and to the public.
CRA evaluations are now
published.

1 As ofJanuaryl997, largebanks
are being evaluated based on
their lending, service and
investment activities. Larger
institutions are being required to
disclose information about their
small business lending activity,
and their mortgage lending
activity outside of metropolitan
area
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Appendix C
Rating Definitions

Lending Performance

Outstanding

Excellent responsiveness to credit needs
in its assessment area(s) taking into
consideration the number aadount of
home mortgage, small business, small
farm, and consumer loans, if applicable,
in its assessment area(s). A substantial
majority of its loans are made in its
assessment area. An  excellent
geographic distribution of loans in its
assessment aras( An excellent record
of serving the credit needs of highly
economically disadvantaged areas in its
assessment area(s), kimcome
individuals, or businesses (including
farms). Extensive use of innovative or
flexible lending practices, in a safe and
saund manner, to address the credit needs
of low or moderatencome individuals or
geographies. Is a leader in making
community development loans.

High Satisfactory

Good responsiveness to the credit needs
in its assessment area(s), taking into
account the mmber and amount of home
mortgage, small business, small farm,
and consumer loans, if applicable, in its
assessment area(s). A high percentage of
loans are made in its assessment area(s).
A good geographic distribution of loans
in its assessment area(s).A good
distribution, particularly in its assessment
area(s), of loans among individuals of
differentincome levels and businesses) of
different sizes (including farms), given
the product lines of the bank. A good
record of serving the credit needs of
highly economically disadvantaged areas

in its assessment area(s), lowome
individuals, or businesses (including
farms). Use of innovative or flexible
lending practices in a safe and sound
manner to address the credit needs of
low- or moderatancome indviduals or
geographies. It has made a relatively
high level of community development
loans.

Low Satisfactory

Adequate responsiveness to credit needs
in its assessment area(s), taking into
account the number and amount of home
mortgage, small business, alnfarm,
and consumer loans, if applicable, in its
assessment area(s). An adequate
percentage of its loans are made in its
assessment area(s). An adequate
geographic distribution of loans in its
assessment area(s). An adequate
distribution, particulast in its assessment
area(s), of loans among individuals of
different income levels and businesses of
different sizes (including farms), given
the product lines offered by the bank. An
adequate record of serving the credit
needs of highly economically
disadvantaged areas in its assessment
area(s), lowincome individuals, or
businesses (including farms)Limited
use of innovative or flexible lending
practices in a safe and sound manner to
address the credit needs of lover
moderateincome individuals or
geographies amade an adequate level of
community development loans.

Needs to Improve

Poor responsiveness to credit needs in its
assessment area(s), taking into account
the number and amount of home

mortgage, small business, small farm and
consumer loans,if applicable, in its
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assessment area(s). A small percentage

of its loans are made in its assessment
area(s). A poor geographic distribution
of loans, particularly to lowor moderate
income geographies, in its assessment
area(s). A poor distributionapticularly

in its assessment area(s), of loans among
individuals of different income levels and
businesses of different sizes (including
farms), given the product lines of the
bank. A poor record of serving the credit
needs of highly  economically
disadvataged areas in its assessment
area(s), lowincome individuals, or
businesses (including farmdittle use of
innovative or flexible lending practices in

a safe and sound manner to address the

credit needs of low and moderate
income individuals and geograies. It
has made a low level of community
development loans.

Substantial Noncompliance

A very poor responsiveness to credit
needs in its assessment area(s), taking
into account the number and amount of
home mortgage, small business, small
farm, and cosumer loans, if applicable,
in its assessment area(s). A very small
percentage of its loans made in its
assessment area(s). A very poor
geographic  distribution of loans,
particularly in its assessment area(s), of
loans among individuals of different
income levels and businesses of different
sizes (including farms), given the product
lines offered by the bank. A very poor
record of serving the credit needs of
highly economically disadvantaged areas
in its assessment area(s), lowome
individuals, or bumesses (including
farms). No use of innovative or flexible
lending practices in a safe and sound
manner to address the credit needs of low

or moderatancome individuals or

geographies. It has few, if any
community development loans.
Investment Performance

Outstanding

An excellent level of qualified

community developmentinvestments,
particularly those that are not routinely
provided by private investorsften in a
leadership position. Extensive use of
innovative or complex, qualified
investments. Exclnt responsiveness to
credit and community development
needs.

High Satisfactory

A significant level of qualified
investments, particularly those that are
not routinely provided by private
investors. Occasionally in a leadership
position. Extensive use afhnovative or
complex, qualified investments.
Excellent responsiveness to credit and
community development needs.

Low Satisfactory

An adequate level of qualified
investments, particularly those that are
not routinely provided by private
investors. Rarelyn a leadership position.
Occasional use of innovative or complex,
qualified investments. Adequate
responsiveness to credit and community
development needs.

Needs to improve

A poor level of qualified investments,
particularly those that are not routinely
provided by private investors. Rare use of

innovative or complex qualified
investments. Poor responsiveness to
credit and community development

needs.
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